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CITY COUNCIL 
AGENDA REPORT 

 

Subject: WATER CONSERVATION BYLAW PUBLIC 
ENGAGEMENT RESULTS AND BYLAW REVIEW 

 
 
Recommendation(s) 
 
1. That the agenda report entitled “Water Conservation Bylaw Public Engagement 

Results and Bylaw Review” dated November 23rd, 2015, be received as 
information.  
 

2. That Bylaw 22/2015, being The Water Conservation Bylaw, be read a first time. 
 

3. That Bylaw 22/2015 be read a second time. 
 

4. That unanimous consent be given for consideration of third reading of Bylaw 
22/2015. 

 
5. That Bylaw 22/2015 be read a third and final time. 

 
6. That Administration develop a business case for an education and incentives 

program for consideration in the 2017 operating budget to support the 
implementation of Water Conservation Bylaw 22/2015 on January 1, 2018. 

 
Purpose of Report 
 
The report provides the results of the public engagement activities related to the 
proposed Bylaw 22/2015, Water Conservation Bylaw.  The report also brings 
forward Bylaw 22/2015, Water Conservation Bylaw, provided without amendments 
from March 23, 2015, for the consideration of Council.   
 
Council Direction 
 
On April 7, 2015, Council passed the following motion: 
 
That $7,000 be allocated from the Stabilization Reserve for Phase 1 public 
engagement activities related to proposed Bylaw 22/2015, Water Conservation 
Bylaw.   
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On July 13, 2015, Council passed the following motions: 
 

1. That $8,100 be allocated from the Stabilization Reserve for Phase 1 public 
engagement activities related to proposed Bylaw 22/2015, Water 
Conservation Bylaw. 

 
2. That the requested deadline extension of November 23, 2015 for the 

summary of input received for phase one of public engagement activities for 
the Bylaw 22/2015, Water Conservation Bylaw be approved. 

 
Background and Discussion 
 
Council provided a total of $15,100 ($7,000 in April and a further $8,100 in July) to 
conduct public engagement on the proposed Bylaw 22/2015, Water Conservation 
Bylaw (see Attachment 1).  Over the months of September and October, 
Administration conducted the public engagement activities outlined in the March 
23, 2015 agenda report provided as Attachment 2.  Reports summarizing the 
telephone and online surveys and the focus group/open houses are provided as 
Attachment 3 and 4, respectively. 
 
Summary of Telephone and Online Surveys (see Attachment 3) 
A statistically significant telephone survey and voluntary online survey targeted the 
residential sector.  The telephone survey resulted in the collection of 600 
responses.  Comparatively 56 residents submitted online survey responses.  St. 
Albert businesses were also contacted directly by the research company through 
emails available publically by the Chamber of Commerce. The email requested the 
input of businesses via the online survey, which resulted in the collection of 252 
completed surveys.  The survey questions posed in the telephone and online 
surveys were identical.  The following chart summarizes key findings of all the 
surveys:  
 

Low Flow Fixtures – Existing Use 
Residential Business 

One or more low-flow fixtures including 
shower heads, faucets, and low-flush 
toilets are reported in the homes of 
81% of residents. 

One or more low-flow fixtures 
including shower heads, faucets, and 
low-flush toilets are reported in 57% of 
businesses. 

Outdoor Sprinkler Watering – Existing Use  
Residential Business 

Lawn watering is performed by 
approximately 60% of residents for an 
average of 1.3 times a week (every five 
days).  Approximately 25% water by 
sprinkler but only 5% report to use a 
water timer. 

Approximately 30% of businesses 
report to water their lawns.  
Businesses report to water slightly 
more than residents at 1.5 times per 
week.  Approximately 8% use a 
sprinkler with a timer. 

Support for the Water Conservation Bylaw Components 
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Residential Business 
76% of residents moderately or 
strongly support requirements for water 
efficient fixtures 
 
76% of residents also moderately or 
strongly support the sprinkler water 
restrictions measure  

85% of businesses moderately or 
strongly support requirements for 
water efficient fixtures 
 
86% of businesses moderately or 
strongly support the sprinkler 
restrictions measure 

 
Summary of Focus Group/Open Houses (see Attachment 4) 
Fourteen people attended two open houses held over two days.  The open houses 
included small focus group discussions. The following comments are highlighted: 
 

• It was suggested that the allowable times for watering be further restricted 
only to the early morning hours (3am – 9am) as evening watering can result 
in mold and fungus diseases to plants. 

• It was questioned why the bylaw was addressing lawn watering, which is 
reported by Statistics Canada to be one of the lowest contributors to overall 
household water usage. 

• The inclusion of low-flow fixtures in the bylaw was questioned when 
participants realized that low-flow fixtures are the predominant, if not the 
only, fixtures available on the market. 

• Issues related to the enforcement of both the low-flow fixtures and lawn 
watering restrictions were discussed.  Residents felt that it would be hard to 
enforce the low-flow fixtures requirement because it would require 
enforcement officers to enter a private residence.  Additionally, residents 
expressed the opinion that reported outdoor water use infractions would not 
have sufficient follow-up to prevent future non-compliances.  

• Potential misalignment with the St. Albert botanical arts brand was 
mentioned. 

• Providing more information on water consumption bills and providing the 
community with more access to water consumption data were cited as 
things that could be done to motivate people to conserve water. 

 
Conclusions 
Given the results of the public engagement activities, the following conclusions are 
made: 

• The telephone and online surveys indicate that the majority of residents and 
businesses moderately or strongly support the Water Conservation Bylaw, 
as they understand it to be proposed.  As such, Administration made no 
proposed amendments to the draft of the bylaw provided in the March 23, 
2015 agenda report. 

• There was concern regarding enforcement of the bylaw because of its 
anticipated lack of effectiveness and/or the perception that it promotes 
“neighbours calling in and reporting one another”. 
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• Individuals who did not support the bylaw are passionate in their opposition. 
Prevalent reasons for opposition include the costs to retrofit with low-flow 
fixtures, costs for government administration, valuing personal choice over 
government intervention, enforcement challenges, lack or low priority (water 
scarcity was not an issue to them) and the perceived misalignment with the 
botanical arts brand.  

• Survey results suggest that residents support rebates and tax reductions as 
mechanisms to get the community to conserve water.  Businesses suggest 
that, in addition to rebates, education and awareness could be effective.  
Whether or not a bylaw is approved, an incentive and education campaign 
could be considered to encourage the community to conserve water. 

 
Timing of Bylaw Implementation 
 
It is proposed that the effective date of the bylaw be January 1, 2018.  This would 
allow for a robust education and incentives program to be developed and in place 
for a minimum of one year prior (i.e., starting around May in 2017 and carry into 
May 2018 for a full-year Summer/Fall/Winter/Spring cycle) to the bylaw coming into 
effect. The supporting program will assist in educating the community on water 
conservation while bringing awareness to the details of the bylaw. Other timing, 
including earlier effective dates, were considered but are not recommended 
because of internal capacity and resourcing issues would not allow for the 
development and implementation of an awareness program to support effective 
implementation.    
 
Stakeholder Communications and Engagement 
 
Stakeholder Communications and Engagement activities are summarized in the 
background and discussion section of this report and provided in full in 
Attachments 3 and 4. 
 
Implications of Recommendation(s) 
 
a) Financial: 

• If the proposed Bylaw 22/2015, Water Conservation Bylaw is approved, 
Administration will be requesting funding in 2017 to conduct an education 
and incentive program prior to the implementation of the Bylaw.   

 
b) Legal / Risk: 

• There may be some issues related to the enforcement of the proposed 
Bylaw 22/2015, Water Conservation Bylaw, specifically in relation to low-
flow fixtures. 

 
c) Program or Service:   

• None at this time. 
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d) Organizational: 
• If the proposed Bylaw 22/2015, Water Conservation Bylaw is passed, the 

enforcement of the bylaw would be complaint-based and there would likely 
be resource implications to Municipal Enforcement Services. As such, after 
a one-year period and a review of the enforcement requirements, including 
the number and complexity of complaints that are received, additional 
requests for resources may be submitted. 

• See Timing of Implementation section above. 
 

Alternatives and Implications Considered 
 
If Council does not wish to support the recommendation, the following alternatives 
could be considered: 
 
a) Establish a date upon which Council could provide feedback to Administration 

for revisions to the proposed bylaw and direct Administration to bring back a 
revised version for consideration. 

b) That Council direct Administration to take no further action on Bylaw 22/2015, 
Water Conservation Bylaw and instead develop a stand alone water 
conservation education and incentive program for inclusion in the 2017 budget 
process. 

 
Strategic Connections 
 
a) Council’s Strategic Outcomes and Priorities (See Policy C-CG-02) 

 
• CULTIVATE A GREEN COMMUNITY:  A healthy natural environment for 

future generations that preserves and promotes enjoyment, conservation 
and responsible development. 

 
b) Long Term Plans (e.g. MDP, Social Master Plan, Cultural Master Plan, etc.) 

• Environmental Master Plan (2014) 
o The Environmental Master Plan (EMP) has a water consumption 

reduction target to reduce water consumption to 200 liters per person 
per day by 2020. 

o A water conservation bylaw is one of the initiatives under the Water 
Conservation goal that was recommended by AUMA and to be 
researched further.  

  
c) Corporate Objectives (See Corporate Business Plan) 

• Deliver programs and services that meet or exceed our standards 
• Ensure our customers are very satisfied 

 
d) Council Policies 

• Environmental Sustainability Policy (C-EUS-01) 
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e) Other Plans or Initiatives (Business Plans, Implementation Strategies, etc.) 
• Water Conservation, Efficiency and Productivity Plan (2012) 
• Local Action Plan for Energy Conservation and Greenhouse Gas Emissions 

(2013) 
 
Attachments 
 
1. Water Conservation Bylaw 22/2015 
2. Agenda Report, Water Conservation Bylaw & Policy, March 23, 2015 

(Previously Distributed) 
3. St. Albert Water Proposed By-Law Study, October 2015 (Telephone and Online 

Survey Results) 
4. Water Conservation Bylaw Open House, City of St. Albert, Public Input Report, 

October 2015 
 

Originating Department(s): Strategic Services and Environment 

Author(s): 
 
General Manager Approval: 

 
Erin Isaac, Environmental Coordinator - Community 
 
Maya Pungur-Buick, General Manager, Corporate Strategic 
Services 

 
City Manager Signature:   

Date: 
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CITY OF ST. ALBERT 

BYLAW 22/2015 

A Bylaw to establish and define water conservation. 

________________________________________ 

Whereas, pursuant to section 7 of the Municipal Government Act, R.S.A. 2006, c.M-26, 
as amended, Council may pass bylaws for municipal purposes respecting the safety, 

health and welfare of people and the protection of people and property: 

 

City of St. Albert Council enacts: 

Title 

1. This Bylaw may be referred to as “The Water Conservation Bylaw.” 

 

Purpose and Definitions 

2. The purpose of this Bylaw is to promote the efficient use of water in the 
community and reduce water waste. 

 

3. In this Bylaw: 

(a) “Bylaw” means this Water Conservation Bylaw;  

(b) “Hose Nozzle” means a hand held and manually operated instrument 
which controls the flow of water and is attached to a hose;  

(c) “Low Flow Plumbing Fixture” means: 

(i)  a toilet having a total water usage of no greater than 6.0 litres or 1.6 
US gallons per flush, including the contents of both the tank and 
bowl of the toilet; 
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(ii) a urinal having a total water usage of no greater than 3.8 litres or 
1.0 US gallons per flush, but does not include urinals which flush 
automatically after a period of elapsed time, regardless of the 
amount of water usage per flush; 

(iii) a showerhead having a rate of water flow no greater than 9.5 litres 
or 2.5 US gallons per minute; 

(iv) a residential sink faucet, including but not limited to kitchen faucets, 
bathroom faucets and laundry room faucets, having a rate of water 
flow no greater than 8.3 litres or 2.2 US gallons per minute; and 

(v) a public restroom faucet having a total water flow of no greater than 
1.8 litres or 0.5 US gallons per minute;  

(d) “Municipal Violation Tag” means a City-issued notice that alleges an 
offence and provides a Person with the opportunity to pay an amount to 
the City in lieu of prosecution for the offence;  

(e) “Peace Officer” means a person employed for the purposes of preserving 
and maintaining the public peace, and includes: 

(i) a provincially appointed Community Peace Officer; 

(ii) a Bylaw Enforcement Officer authorized to enforce this Bylaw in 
accordance with his or her appointment; and 

(iii) a Police Officer;  

(f) “Person” means any individual, firm, partnership, association, corporation, 
trustee, executor, administrator or other legal representative; 

(g) “Plumbing Fixture” means an exchangeable device which can be 
connected to a plumbing system to deliver and for the purposes of this 
Bylaw includes only toilets, urinals, showerheads, residential sink faucets, 
and public restroom faucets; and 

(h) “Violation Ticket” has the same meaning as in the Provincial Offences 
Procedure. Act.  

 

Water Use Restrictions 
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4. Subject to Section 5 of this Bylaw, between May 1st and October 1st, no Person 
may use municipally supplied water from a hose, pipe, sprinkler, or permanent 
water irrigation system for the purpose of watering lawns, gardens, flower beds, 
shrubs, and trees except between the hours of 7:00 p.m. and 9 a.m. 

 

Exemptions 

5. The following circumstances are exempt from the restrictions noted under 
Section 4 of this Bylaw: 

(a) watering of lawns, gardens, flower beds, shrubs, and trees by watering 
can or Hose Nozzle is permitted at any time;  

(b) watering by drip irrigation is permitted at any time;   

(c) the recreational use of sprinklers and water toys is permitted at any time;  

(d) newly laid sod and seeding lawns may be watered in any manner until the 
first cut only, or as would be deemed reasonable by a Peace Officer; and 

(e) other landscaping may be watered in any manner, to the extent that there 
is a risk that a new tree, shrub, or other vegetation will perish, as deemed 
reasonable by a Peace Officer. 

 

Water Efficient Fixtures 

6. Any Person installing Plumbing Fixtures for any new construction or renovation 
project for a residential, commercial, industrial, or institutional structure, whether 
or not a plumbing permit is required, shall install only Low Flow Plumbing 
Fixtures.  

7. Notwithstanding anything contained in this Bylaw, the requirements set out in 
Section 6 hereof shall not be interpreted to: 

(a) prevent the installation of more than one valve in a shower stall or 
lavatory; or 
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(b) include any shower head or faucet unit installed solely for safety or 
emergency purposes, which may include, but is not limited to, emergency 
safety showers and face/eye wash stations. 

8. No Person shall remove or replace a Low Flow Plumbing Fixture that was 
previously installed in any new residential, commercial, industrial, or institutional 
construction with one that has a higher rated flow capacity than specified in this 
Bylaw. 

 

Offence 

9. Any Person who contravenes this Bylaw is guilty of an offence. 

10. Every day during which a contravention continues is deemed to be a separate 
offence. 

 

Fines and Penalties 

11. A Person who commits an offence under this Bylaw is liable: 

(a) to a fine of $25.00; or 

(b) on summary conviction, to a fine not exceeding $10,000.00 or to an order 
of imprisonment for not more than 1 year, or both.   

 

Municipal Violation Tag 

12. A Peace Officer may issue, with respect to an offence under this Bylaw, a 
Municipal Violation Tag specifying the fine amount (including any early payment 
fine amount) established by this Bylaw.  

 

13. Where a Municipal Violation Tag is issued, the fine amount indicated thereon 
may be paid as directed in lieu of prosecution.  
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Violation Ticket 

14. A Peace Officer may issue, with respect to an offence under this Bylaw, a 
Violation Ticket: 

(a) specifying the fine amount established by this Bylaw; or 

(b) requiring an appearance in court without the option of making a voluntary 
payment.  

15. Where a Violation Ticket specifies a fine amount, a voluntary payment equal to 
the specified fine amount may be made as directed.  

 

Effective Date of Bylaw 

16. This bylaw comes into full force and effect on January 1, 2018. 

 

READ A FIRST TIME this   day of                        , 2015. 

 

READ A SECOND TIME this  day of                        , 2015. 

 

READ A THIRD TIME this   day of                        , 2015. 

 

 SIGNED AND PASSED this  day of                        , 2015. 

 

 

_________________________________ 

MAYOR 

_________________________________ 

CHIEF LEGISLATIVE OFFICER 
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CITY COUNCIL 
AGENDA REPORT 

Subject: WATER CONSERVATION BYLAW & POLICY 

Recommendation(s) 

1. That Administration conduct public engagement between March 23 and
June 23, 2015, including input from Council, on proposed Bylaw 22/2015 -
Water Conservation Bylaw, provided as Attachment 1 to the March 23, 2015
agenda report entitled “Water Conservation Bylaw and Report”.

2. That $30,000 be allocated from the Stabilization Reserve for Phase 1 public
engagement activities related to proposed Bylaw 22/2015, Water
Conservation Bylaw.

3. That, on August 24, 2015, Administration provide to Council a summary of
the input received through the public engagement activities and based on
input received, an updated Bylaw 22/2015, Water Conservation Bylaw.

Purpose of Report 

On June 23, 2014, Administration provided advice to City Council on implementing 
a Water Conservation Bylaw. On July 7, 2014 Administration was directed by 
Council to bring forward a Water Conservation Bylaw for new developments and 
major renovations that required the installation of low-flow water fixtures as well as 
restrictions for outdoor water use. This report provides a new draft of the Water 
Conservation Bylaw along with potential implementation implications.   

Council Direction 

On July 7, 2014 Council passed the following resolution: 

(C362-2014) 
That Administration bring forward for Council’s consideration a Water Conservation 
Bylaw that is based on the guiding principles outlined in Water Conservation Bylaw 
agenda report dated September 23, 2013 as well as guidelines for outdoor water 
use restrictions, and that a policy also be brought forward to govern corporate 
usage of water. 
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Background and Discussion 

Two of the recommendations in the City’s Water Conservation, Efficiency and 
Productivity Plan (WCEPP) included the development of a low-flow fixtures bylaw 
as was promoted by the AUMA and to conduct further research on outdoor water 
restrictions. In consultation with the Environmental Advisory Committee (EAC) and 
affected City departments, additional research was conducted to determine the 
viability and efficiency of low-flow fixtures or outdoor water restrictions bylaws in 
the St. Albert context. The EAC and Administration provided advice that Water 
Conservation Bylaw for the mandatory installation of low-flow fixtures or restrictions 
on outdoor water restrictions use would not lead to significant reductions in water 
consumption and therefore would not be the most effective way to achieve the 
City’s water conservation target.  

After considering the advice, on July 7, 2014 City Council directed Administration 
to provide a Water Conservation Bylaw with both the requirement for low-flow 
fixtures in new developments and major renovation as well as the addition of 
outdoor water restrictions.  

During 2014, the EAC reviewed background information on outdoor water 
restrictions from various municipalities. Based on the background review, the EAC 
developed and approved guiding principles that were incorporated into the updated 
Water Conservation Bylaw (Attachment 1). 

Outdoor Water Restrictions 

The key principles EAC recommended were restrictions based on high outdoor 
water use months and daily sprinkling times that minimize the loss of water through 
evaporation and maximize benefits to grass and other plants.  The EAC also 
recommended several exceptions to water use restrictions including use of drip 
irrigation, watering can or hose nozzle, and recreational use of sprinklers.  

Water restrictions between May 1 and October 1 are recommended based on St. 
Albert’s growing season and data collected for the development of the City’s 
WCEPP. The data showed St. Albert experienced peak water consumption days 
(2007-2011) in May, June and August.  

The time of day watering that can occur in the proposed bylaw is based on 
research findings that evaporation is reduced if watering occurs in the early 
morning, typically recommended between 4 am and 9 am, when the air is still cool 
and the wind is usually the calmest. Early morning watering also gives grass and 
plants a chance to dry off before evening, which can protect them from disease 
and pests.  Recognizing that restricting watering to the hours of 4 am and 9 am 
may not be convenient for those residents who do not have sprinkler timers, the 
proposed water conservation bylaw extends the allowable times from 7 pm to 9 am 
to allow evening watering. This allows for increased convenience while also 
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minimizing evaporation, although not as significantly as would be achieved through 
early morning watering.  

Enforcement Process 

The proposed bylaw would be enforced by Municipal Enforcement Services (MES). 

The regulations for low-flow fixtures would be enforced on a complaint basis as 
MES is not resourced to be part of the building inspection process. As an initial 
response to the complaint, MES would likely handle the matter administratively by 
sending a letter to the subject of complaint along with some educational material. 
In the instance of  repeat complaints, the only way for Administration to ensure 
compliance with the Bylaw would be to have an MES officer access private 
property and conduct a flow-rate test of the fixtures in the home as fixtures (other 
than toilets) do not visually identify the flow rate. Access to the property can be 
refused and that would trigger further legal action.  

The outdoor water restrictions portion of the bylaw would currently be enforced on 
a complaint basis. However, if resources increase, this regulation can also be 
enforced pro-actively by the officers. Similar to the low flow fixtures context, MES 
would likely handle a complaint administratively by sending a letter to the subject of 
complaint along with educational material. In the instance of a repeat complaint, an 
MES officer may proceed with laying a charge if warranted. In this instance an 
MES officer would have to observe the offence themselves or obtain 
statements/evidence from witnesses.   

City Water Consumption Trends 

The City set a water consumption reduction target in 2009 to reduce water 
consumption to 200 liters per person day by 2020. Per capita water consumption 
has steadily gone down (see graph below). The most recent data indicates that 
water consumption decreased from 256 liters per person per day in 2013 to 251 
liters per person per day in 2014. 
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The steady decline in per capital water consumption can be attributed to a 
combination of the City’s water conservation efforts and the use of low-flow fixtures 
in new developments. Water conservation efforts include various education and 
outreach initiatives, including the rain barrel program, water conservation 
campaigns, a xeriscape demonstration garden, water variance reporting, and a 
toilet rebate program.    

Municipal Water Conservation Tools 

AUMA has a listing of municipal water conservation tools which were included in 
the City’s WCEPP. The water conservation tools that result in the greatest water 
consumption reductions are: regulatory/financial, incentives, and education.  The 
full potential of these water conservation tools lies in the integration of a 
combination of complementary initiatives.  

The following table summarizes the advantages and disadvantages to water 
conservation tools available to municipalities: 
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Water 
Conservation 
Tool 

Advantages Disadvantages 

Low-flow 
fixtures bylaw 

• Regulatory education
opportunity.

• Bylaw available to update if
low-flow fixture technology
changes.

• Market transition has
occurred (low-flow fixtures
are now the manufacturing
standard and the only type
of fixtures available at
major retail locations).

• Bylaw would have a limited
to no effect on per capita
water use

• Enforcement challenges –
entering private property.

Outdoor water 
restrictions 
bylaw 

• Regulatory education
opportunity.

• Enforceable.

• Water use reduction
potential is minimal –
summer use increases
approximately 15%,
however only a small
portion of that could be
reduced as a result of
restrictions.

• Exceptions and qualifiers
can reduce the
effectiveness and
enforceability of the Bylaw.

Water 
conservation 
rates 

• Regulatory requirement.
• Direct cost savings to the

customer because of a
price incentive to conserve.

• Higher potential to effect
per capita water use.

• Effective when linked to
rebate programs and
education.

• Utility revenue projections
are more complex but
similar to solid waste rates.

• Can be perceived as unfair
by high water users.

Rebate 
Programs * 

• Incentive education
opportunity.

• Direct water savings to the
customer.

• Long-term programs most
effective.

• Combination of product
rebates most effective
(washer, toilets, etc.).

• Costs to administer rebate
programs are high,
therefore long-term
programs are most cost
effective.
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Water 
Conservation 
Tool 

Advantages Disadvantages 

Water 
Conservation 
Education 
Campaigns 

• Educational opportunity.
• Existing campaigns include

a winter program on
detecting toilet leaks and a
summer program on lawn
watering.

• Education campaigns can
be refined using spatial
analysis (target
neighbourhood high water
users).

• Limited behavior change –
knowledge doesn’t always
translate to change.

*The City provided toilet rebates in 2012 based on a one-time $30,000 funding.
The funding was fully allocated within six months and resulted in rebates for 453 
residents. The administrative costs to run this one-time rebate program were 
$12,600. Funding for a one-time toilet rebate program was approved for 2015. The 
City also has a rain barrel program which provides residents with 55 L rain barrel at 
cost price of $50 which the City purchases wholesale.   

Corporate Water Use Policy 
Part of Council’s direction for Administration on July 7, 2014 was the development 
of a policy to govern corporate water use. As part of the update of the 
Environmental Master Plan in 2014, the City’s Environmental Policy is being 
reviewed and updated for City Council approval in May 2015.  

The update of the Environmental Policy will include more direction for the 
corporation to set an example for the community including conserving natural 
resources in its day to day operations. This will include direction to reduce solid 
waste and minimize energy and water consumption for City facilities. Therefore, 
the policy on corporate water use will be included in the Environmental Policy 
update which is scheduled to come to Council on May 25, 2015. The Sustainable 
Building Policy will also include provisions related to standards for civic buildings 
related to water equipment and monitoring.  

Stakeholder Communications or Engagement 

Stakeholder engagement activities for the Water Conservation Bylaw 
recommendation included discussions with the Environmental Advisory Committee 
and affected departments including Legal Services, Planning and Development 
and Municipal Enforcement Services. The advice provided by the Environmental 
Advisory Committee is provided in Attachment 2.  

Administration is recommending there be a three month (March 23 to June 23, 
2015) review period of the proposed bylaw to allow for Council and resident input. 
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During this period Administration will be conducting public engagement on the 
proposed bylaw including online and telephone survey, and one on one 
engagement at events (Attachment 3). News release, newspaper advertisements 
and City website presence will be used to create awareness. 

If the bylaw is passed, Administration is recommending that it not come into effect 
for one year to allow for a more comprehensive public engagement program 
particularly around the outdoor daytime sprinkler restrictions. The public 
engagement program would include household and business mail out, brochures, 
LCD screen advertisements and advertisements in the newspaper. Administration 
would engage with the public at various events throughout the engagement period. 

Implications of Recommendation(s) 

a) Financial:
• If the bylaw is passed, Administration will be requesting additional funding to

conduct a comprehensive public engagement program.

b) Legal / Risk:

• As noted above, there are factors that may affect the effectiveness and
enforceability of the proposed Bylaw, namely staff resourcing, private
property access, the ubiquity of low-flow fixtures, and depending on the final
form of the Bylaw, the potential proliferation of exceptions to water use
restrictions.

c) Program or Service:
• None at this time.

d) Organizational:
• Although it is anticipated the enforcement of the bylaw would commence

with a complaint, there would be resource implications to Municipal
Enforcement Services. After a one-year period and a review of the number
of complaints that are received, if required, additional requests for resources
may be submitted.

Alternatives and Implications Considered 

Administration recommends the following alternatives for Council to consider: 

a) That no further work be undertaken on the Water Conservation Bylaw and
that Administration focus water conservation efforts on other
recommendations from the Water Conservation, Efficiency and Productivity
Plan and add the encouragement of water conservation in the community in
the update of the Environmental Policy.
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b) That the Water Conservation Bylaw is referred back to Administration for
further discussion and research that is to be guided by the general
discussion that was had by Council and that a revised bylaw be brought
back to Council at a later date.

c) Direct Administration to bring forward for Council’s consideration a Water
Conservation Bylaw focused on outdoor water use (remove low-flow fixture
requirements from the bylaw).

Strategic Connections 

a) Council’s Strategic Outcomes and Priorities (See Policy C-CG-02)

• CULTIVATE A GREEN COMMUNITY:  A healthy natural environment for future
generations that preserves and promotes enjoyment, conservation and
responsible development.

6. Reduce the release of pollutants into the air, land and water.

6.2 Reduce energy consumption and greenhouse gas emissions through 
involvement with the Federal Canadian Municipalities Partners for 
Climate Protection program, implementation of the Local Action Plan 
and educating the community through various programs and incentives. 

6.3 Reduce water consumption through the implementation of the Water 
Conservation Efficiency and Productivity Plan, including educating the 
community through various programs and incentives. 

This Bylaw would support the recommendations in the Local Action Plan 
and WCEPP.  

b) Long Term Plans (e.g. MDP, Social Master Plan, Cultural Master Plan, etc.)

• Environmental Master Plan (2014)
o The EMP has a water consumption reduction target to reduce water

consumption to 200 liters per person day by 2020.
o The Water Conservation Bylaw is an initiative listed in the EMP

Action Plan.

c) Corporate Objectives (See Corporate Business Plan)

• Deliver programs and services that meet or exceed our standards
• Ensure our customers are very satisfied

d) Council Policies
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• Environmental Policy (C-EUS-01)
o The City shall prevent the release of pollutants into the air, land or

water and shall minimize the use of natural resources throughout its
operations.

The Bylaw would support the standard to minimize use of natural 
resources. 

e) Other Plans or Initiatives (Business Plans, Implementation Strategies, etc.)

• Water Conservation, Efficiency and Productivity Plan (2012)
o A water conservation bylaw was identified as a water conservation

priority.
• Local Action Plan for Energy Conservation and Greenhouse Gas Emissions

(2013)
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CITY OF ST. ALBERT 

BYLAW 22/2015 

A Bylaw to establish and define water conservation. 

Whereas, pursuant to section 7 of the Municipal Government Act, R.S.A. 2006, c.M-26, 
as amended, Council may pass bylaws for municipal purposes respecting the safety, 
health and welfare of people and the protection of people and property: 

City of St. Albert Council enacts: 

Title 

1. This Bylaw may be referred to as “The Water Conservation Bylaw.”

Purpose and Definitions 

2. The purpose of this Bylaw is to promote the efficient use of water in the community
and reduce water waste.

3. In this Bylaw:

(a) “Bylaw” means this Water Conservation Bylaw;

(b) “Hose Nozzle” means a hand held and manually operated instrument which
controls the flow of water and is attached to a hose; 

(c) “Low Flow Plumbing Fixture” means: 

(i) a toilet having a total water usage of no greater than 6.0 litres or 1.6 US 
gallons per flush, including the contents of both the tank and bowl of 
the toilet; 

(ii) a urinal having a total water usage of no greater than 3.8 litres or 1.0 
US gallons per flush, but does not include urinals which flush 
automatically after a period of elapsed time, regardless of the amount 
of water usage per flush; 

(iii) a showerhead having a rate of water flow no greater than 9.5 litres or 
2.5 US gallons per minute; 
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(iv) a residential sink faucet, including but not limited to kitchen faucets, 

bathroom faucets and laundry room faucets, having a rate of water flow 
no greater than 8.3 litres or 2.2 US gallons per minute; and 

 
(v) a public restroom faucet having a total water flow of no greater than 1.8 

litres or 0.5 US gallons per minute;  
 

(d) “Municipal Violation Tag” means a City-issued notice that alleges an offence 
and provides a Person with the opportunity to pay an amount to the City in lieu 
of prosecution for the offence;  
  

(e) “Peace Officer” means a person employed for the purposes of preserving and 
maintaining the public peace, and includes: 
 
(i) a provincially appointed Community Peace Officer; 

 
(ii) a Bylaw Enforcement Officer authorized to enforce this Bylaw in 

accordance with his or her appointment; and 
 

(iii) a Police Officer;  
 
 

(f) “Person” means any individual, firm, partnership, association, corporation, 
trustee, executor, administrator or other legal representative; 
 

(g) “Plumbing Fixture” means an exchangeable device which can be connected to 
a plumbing system to deliver and for the purposes of this Bylaw includes only 
toilets, urinals, showerheads, residential sink faucets, and public restroom 
faucets; and 

 
(h) “Violation Ticket” has the same meaning as in the Provincial Offences Procedure  

Act.  
 

Water Use Restrictions 
 

4. Subject to Section 5 of this Bylaw, between May 1st and October 1st, no Person may 
use municipally supplied water from a hose, pipe, sprinkler, or permanent water 
irrigation system for the purpose of watering lawns, gardens, flower beds, shrubs, 
and trees except between the hours of 7:00 p.m. and 9 a.m. 
 

Exemptions 
 

5. The following circumstances are exempt from the restrictions noted under Section 4 
of this Bylaw: 
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(a) watering of lawns, gardens, flower beds, shrubs, and trees by watering can or 

Hose Nozzle is permitted at any time;  
 

(b) watering by drip irrigation is permitted at any time;   
 

(c) the recreational use of sprinklers and water toys is permitted at any time;  
 

(d) newly laid sod and seeding lawns may be watered in any manner until the first 
cut only, or as would be deemed reasonable by a Peace Officer; and 

 
(e) other landscaping may be watered in any manner, to the extent that there is a 

risk that a new tree, shrub, or other vegetation will perish, as deemed 
reasonable by a Peace Officer. 

 
Water Efficient Fixtures 

 
6. Any Person installing Plumbing Fixtures for any new construction or renovation 

project for a residential, commercial, industrial, or institutional structure, whether or 
not a plumbing permit is required, shall install only Low Flow Plumbing Fixtures.  
 

7. Notwithstanding anything contained in this Bylaw, the requirements set out in Section 
6 hereof shall not be interpreted to: 

 
(a) prevent the installation of more than one valve in a shower stall or lavatory; or 

 
(b) include any shower head or faucet unit installed solely for safety or emergency 

purposes, which may include, but is not limited to, emergency safety showers 
and face/eye wash stations. 

 
8. No Person shall remove or replace a Low Flow Plumbing Fixture that was previously 

installed in any new residential, commercial, industrial, or institutional construction 
with one that has a higher rated flow capacity than specified in this Bylaw. 
 

Offence 
 

9. Any Person who contravenes this Bylaw is guilty of an offence. 
 

10. Every day during which a contravention continues is deemed to be a separate 
offence. 

 
Fines and Penalties 

 
11. A Person who commits an offence under this Bylaw is liable: 
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(a) to a fine of $25.00; or 
 

(b) on summary conviction, to a fine not exceeding $10,000.00 or to an order of 
imprisonment for not more than 1 year, or both.   

 

Municipal Violation Tag 

12. A Peace Officer may issue, with respect to an offence under this Bylaw, a Municipal 
Violation Tag specifying the fine amount (including any early payment fine amount) 
established by this Bylaw.  
 

13. Where a Municipal Violation Tag is issued, the fine amount indicated thereon may be 
paid as directed in lieu of prosecution.  
 

Violation Ticket 
 

14. A Peace Officer may issue, with respect to an offence under this Bylaw, a Violation 
Ticket: 
 
(a) specifying the fine amount established by this Bylaw; or 

 
(b) requiring an appearance in court without the option of making a voluntary 

payment.  
 

15. Where a Violation Ticket specifies a fine amount, a voluntary payment equal to the 
specified fine amount may be made as directed.  

 
This Bylaw comes into full force and effect upon Third and Final Reading. 
 
READ A FIRST TIME this                day of                        , 2015. 
 
READ A SECOND TIME this                day of                        , 2015. 
 
READ A THIRD TIME this                day of                        , 2015. 
  
SIGNED AND PASSED this                day of                        , 2015. 
  

_________________________________ 

MAYOR 
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_________________________________ 

CHIEF LEGISLATIVE OFFICER 
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February 26, 2015 
 

Environmental Advisory Committee 

Recommendation to St. Albert Council 

Water Conservation Bylaw 

Recommendation:   In the matter of water conservation as set out in the 2009 
Environmental Master Plan, the Environmental Advisory Committee (EAC) has 
reviewed the Draft Water Conservation Bylaw prepared by Administration. The EAC 
would recommend to Council that it consider: 

1. Deletion of “watering of lawns” from Section 5 (a) of the proposed Bylaw. 
Inclusion of the wording into the exemption undermines the spirit and intent of the 
Bylaw to minimize potable water loss.  

2. Insert a new sub clause in Section 5 that exempts “watering of newly planted 
landscape beds”  

3. Reword Section 5 (c) to read: “the use of sprinklers and water toys for 
recreational use is permitted at any time; and” 

4. Public consultation of the proposed Bylaw.  
5. A Water Conservation public awareness campaign to highlight other actions 

residents can take to minimize potable water loss and efficient use of water. 

Background:  In the St. Albert 2009 Environmental Master Plan, one of its goals set 
out to achieve a daily water consumption target of 200 litres per person by 2020. 
Subsequently, the 2012 Water Conservation, Efficiency and Productivity Plan 
recommended the creation of a Water Efficiency Bylaw.  On July 7, 2014, Council 
passed resolution (C362-2014) that called for Administration to bring forward a Water 
Conservation Bylaw that is based on the guiding principles outlined in Water 
Conservation Bylaw agenda report dated September 23, 2013. It was also to include 
guidelines for outdoor water use restrictions. Additionally, Administration was to provide 
a policy to govern corporate usage of water. 

Low Flow Fixtures 
 
The Bylaw includes the requirement that all new development or major renovations 
requiring a building permit must install low flow fixtures for water fountains, toilets, 
faucets and showers.   

Administration researched the enforcement practices of other municipalities that had a 
similar low flow fixture bylaw. Included in the review were discussions with City Legal, 
Planning and Development and Municipal Enforcement staff to discuss the 
implications of  enforcing the mandatory use of low flow fixtures.     
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Other municipalities contacted indicated that they had delegated the enforcement to 
either their safety codes officers or municipal enforcement staff.  All municipalities 
indicated that they had not actively enforced compliance with their low flow fixture 
bylaws and had never accessed private property to determine compliance.  Despite 
other municipalities not actively enforcing their bylaws, if St. Albert proceeds with the 
mandatory requirement for low flow fixtures it should be prepared to describe its 
enforcement approach.  

Outdoor Water Restrictions 

The proposed bylaw outlines outdoor water restrictions based on St. Albert data. 
Considered in the development of restrictions were data for high outdoor water use 
months and scientific literature on daily sprinkling times that maximize grass and 
landscape health.  The bylaw also sets out several exceptions to water use restrictions 
that fall within the spirit of water conservation while remaining practical for resident 
compliance.  

Water restrictions are recommended between May 1 and October 1 and were based on 
St. Albert’s average growing season and data collected for the development of the 
City’s Water Conservation Efficiency and Productivity Plan. The data from this report 
showed St. Albert experienced peak water consumption days (2007-2011) in the 
months of May, June and August. The watering restriction period of May 1 to October 1 
is also consistent with other municipalities.   

The time of day restrictions were based on a review of other municipalities and research 
on the best management practices for use of sprinklers for landscape purposes.  
Research indicates that the best time to use sprinklers for maximum landscape health is 
between 4 am and 9 am.  It is this time period when the air is still cool and the wind is 
usually the calmest and therefore evaporative losses are minimized.  Using a sprinkler 
during the day can result in up to 90% of water being lost to evaporation and ineffective 
landscape watering.  Restricting watering to the hours of 4 am to 9 am would not be 
convenient for those residents who do not have sprinkler timers.  For pragmatic 
reasons, the EAC recommended extending the allowable times from 7 pm to 9 am.  
This provides for increased convenience while also minimizing evaporation, although 
not as significantly as would be achieved through watering only between 4am – 9am.  
Limiting a person from watering their lawn with a hand held hose outside the exemption 
hours also diminishes water loss during periods of high evaporative water loss.  

Exceptions to the bylaw include allowing directed watering vegetation other than lawns 
by a hand held hose, watering can or drip irrigation as well as the use of sprinklers, pool 
and water toys for recreational use at any time of day.  Also proposed for exemption 
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from the water restrictions were newly developed landscape beds, sod or seeded lawns 
, until the first lawn cutting.      

Restrictions on outdoor watering would be enforceable through regular monitoring 
procedures or by complaint.  It is recommended that Administration report to Council 
after a one year period on the number of complaints received and whether enforcement 
actions taken were adequate in achieving positive outcomes for water conservation.    

Concluding Remarks 

As a result of prior discussions on this matter, the EAC was of the view that the bylaw 
should cover the widest range of water use fixtures as well as setting out a general 
policy advocating voluntary measures to improve water conservation. There was strong 
support for a rate structure system that rose with increased water use. Many of the 
elements raised in development of the Water Conservation, Efficiency and Productivity 
Plan would complement passage of a Water Conservation Bylaw. They include:  

- outreach program – special events 

- continue with the current residential education efforts and other conservation 
efforts i.e. rain barrel program. 

-  use of champions in the community to promote water conservation messaging  

-  anticipate the use of ‘purple pipes’ in new land development planning so the 
infrastructure is in place with likely changes to the plumbing code. 
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The City of St. Albert | Public Engagement | Step 2 – Planning to Engage | 1 

2. PLANNING TO ENGAGE 

A. Who Will Be Engaged? 
External Stakeholders 

Group What issues interest this group? Engagement 
level 

Notification 
Radius 

Proposed 
engagement 
tools 

Residents in 
single family 
housing  

Daytime sprinkler use restrictions   Consult All residents Telephone and 
online survey, 
Gazette 
information 
spread, 
engagement at 
events 

Residents Installing the wrong fixture in a 
development or new renovation 

Inform All residents Same as above 

Businesses Specifically home and garden 
stores will want to know how this 
affects their business. 
Businesses with lawn will want to 
know how this effect them 

Consult Riel 
Business 
Park, 
Campbell 
Business 
Park, Hole’s 

Same as above 
(online 
engagement for 
the survey)  

Businesses Urinals and sinks apply to them 
too 

Inform All 
businesses 

Same as above 

 
Internal Stakeholders 

Group What issues interest this group? Engagement 
level 

Proposed 
engagement 
tools 

Municipal 
Enforcement 
Services  

MES will be responsible for the enforcement of 
the bylaw  

Collaborate One on one 
meetings and 
email updates 

Legal  Interest in the development and legality of the 
bylaw 

Collaborate One on one 
meetings and 
email updates 

Public Works Responsible for watering new trees and sod. 
They may be approached by the public 

Collaborate One on one 
meetings 

Building 
Inspection 
Services 

Providing appropriate information from builders 
when requested 

Collaborate One on one 
meetings and 
emails 

B. Outcomes of Engagement 
Understanding of public support for the bylaw 
Understanding of residents concerns and the implications of the bylaw 
Feedback on the bylaw to improve bylaw decisions (details, engagement) 
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The City of St. Albert | Public Engagement | Step 2 – Planning to Engage | 2 

C. Key Messages to the Public 
The public is being engaged by the City to understand residents support or concerns and the 
implications of the Water Conservation Bylaw 
Feedback from the public will be summarized and provided to Council with recommendations 
 
 

D. Tools and Events 

Timeline Tool/Event Objective Details 
April  Trade Show To inform the public on the 

proposed bylaw 
Information will be provided at 
the City booth and 
communicate the opportunity 
for online survey 

May Gazette ad To inform the public of the 
bylaw and promote the open 
house and online survey 

Saturday advert in the Gazette 
outlining the details of the 
bylaw and opportunities to 
provide feedback 

May or 
June 

Open house To consult with public with 
more information and ask 
questions of staff and Council 

Held 7-9 p pm with staff and 
City Council to answer 
questions 

June Survey To inform and consult with the 
public on the bylaw 

Statistically significant (400 
calls) telephone survey by  
external consultant in addition 
to an online component to the 
survey  

E. Coordination with Other Departments and Initiatives? 
 
 
 
 
 
 
 
 

F. How will input be used? How will input inform recommendations? 
Input will be summarized and provided to City Council. The input will also be used to provide 
recommendations on the bylaw at the end of the engagement period for Council consideration  
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G. Budget 
Estimated: $30,000  Actual:  

 

St. Albert Expo:  Q1  Q2  Q3 Q4 
 
Review and Approval 

   
Communications Advisor   Date 

 
   

Project Sponsor/Manager  Date 
Comments: 
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The City of St. Albert | Public Engagement | Step 1 – Deciding to Engage | 1 

1. DECIDING TO ENGAGE TEMPLATE 

A. Project Description 

Project Name: Water Conservation Bylaw  

Responsible Department: Strategic Services 

Project Sponsor: Leah Kongsrude 

Project Manager: Mike Mellross 
 

B. Need to Engage 
If you select yes to any of the below, engagement is necessary 

 Yes No Comments 
The issue directly affects a specific 
group in the community, their rights 
and entitlements 

   

The project will impact or cause 
inconvenience to the daily lives of 
residents including services and 
programs 

   

Public input is required for project 
development    

The issue directly and significantly 
affects the natural environment    

A significant number of people or 
particular groups are likely to have 
strong views on the issue 

   

The change or issue is likely to 
directly affect quality of life    

A legal administrative trigger, such as 
public hearing, subdivision or a 
process governed by the Municipal 
Government Act  

   

The decision has long-term, large-
scale or otherwise significant social, 
environmental and/or economic 
impacts for one or more stakeholder 
groups 

   

There is – or will be – public and/or 
media concern over the issue    
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C. Engagement Objectives 
1. Gauge public support for the Water Conservation Bylaw 
2. Obtain feedback on the implications of the bylaw to residents 
3. Use public feedback to improve decisions 
 
 
 
 

D. Reason for Engagement 
 Council Direction   Requirement of MGA  Direction from SLT  

 
 Other (explain):      Administration recommends to Council that engagement occur given the 

impact of the bylaw on residents and businesses and that the bylaw has enforcement clauses that 
may be viewed as controversial.                                                                                                                                                                       
 
 

Exceptions 
 Covered in Policy P&E-01  Notification with radius of less than 100 m 

 
 

Approval – No Engagement Required 

 
  

Project Sponsor/Manager   Date 
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Executive Summary 
• Two surveys were completed:

– 656 St. Albert residents were surveyed on the phone and online
– 252 St. Albert businesses were surveyed online

• Residents rate protecting the Sturgeon River and its watershed as the most important environmental priority.
Reducing water consumption is the least important priority.

• 81% of residents say they have water efficient toilets, shower heads or faucets in their homes. A majority of
residents water their lawns.

• Everyone says that water conservation is important - it gets at 7.7 out 10.
• Support for the by-law is strong:

– Overall 76% support the water efficient fixture measure
– 76% also support the sprinkler water restrictions measure - though there is more strong support for this measure

• Overall the by-law can expect strong support - but their will be vocal opposition to it, as the opponents are very
passionate in their views.

• Challenges to the by-law are most believed to be around the difficulty of enforcing the by-law.
• The biggest motivation residents have to save water is to save money.
• Business owners and managers say the top environmental priority is maintaining air quality, though it is effectively

tied with protecting the Sturgeon River watershed.
• Overall 58% of businesses have water efficient toilets, shower heads or faucets.
• Only about a third of businesses water their lawns.
• Water conservation does not rate very highly as being important to their business.
• Support for the by-law is even higher than among residents:

– 85% support the water efficient fixture measure - more intense support among renters and smaller businesses
– 86% support the sprinkler restrictions measure - more intense support among smaller businesses

• The opposition to the by-law in general is mostly due to either a resistance to regulation or but to the watering
times section there are concerns about the difficulty of scheduling sprinklers at those times.

• The most common challenge the by-law will face is expected to be enforcement - though a quarter of people don't
expect their to be any challenges at all.



Methodology 
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Methodology 

• Two surveys were completed:  
– St. Albert residents 
– St. Albert businesses 

• The residents survey was conducted by phone and online. 600 respondents 
were surveyed by phone and 56 completed the survey online. 
– The online survey was promoted by messages and advertising from the City  of St. Albert 
– The margin of error is +/-3.8%, nineteen times out of twenty. 
– The results have been weighted by neighbourhood to ensure the correct geographic 

distribution of results. 
• The business survey was conducted online. There were 252 respondents. 

– The online survey was promoted by messages and advertising from the City  of St. Albert, 
as well as an invitation email sent to 1,253 St. Albert businesses listed on the City website.  

– Without knowing the exact number of businesses in St. Albert it is not possible calculate 
the exact margin of error, but it is estimated to be in the range of +/-5%, nineteen times 
out of twenty. 

• The online portions of both surveys were collected September 9 to 24, 2015 
• The phone responses were collected between September 8 and 14, 2015 

 
 



RESIDENTS SURVEY 
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Breakouts 

• Results for the residential survey are presented broken out by 
several categories: 
– Water Use: Low, Medium and High based on neighbourhood water 

use statistics provided by the City of St. Albert 
– Number of people per home: 2 or less and 3 or more 
– Type of home: Detached and Attached (includes townhomes, 

apartments and any other type) 
• All of these subgroups have larger margins of error than the 

overall results 
• Very few renters responded to the survey, so while the 

rent/own data was collected, a meaningful sample size of 
renters is not possible for the presentation of results. 
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Environmental Priorities 

• Residents rate protecting the Sturgeon River and its watershed 
as the most important environmental priority. Reducing water 
consumption is the least important priority. 

• Generally speaking people in attached housing and those who 
have three or more people in their homes give higher 
importance to all of the environmental priorities. 
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Environmental Priorities 
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Environmental Priorities – Maintain Air Quality 
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Environmental Priorities – Reduce energy 
consumption and greenhouse gas emissions 
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Environmental Priorities – Manage trees, parks 
and natural areas 
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priority it should be for the City of St. Albert on a scale from 0 to 10, where 0 is not important at all and 10 is 
extremely important. 

Water Use           Number of Residents                    Type of home 
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Environmental Priorities – Reduce solid waste 
generation 

7.4 7.6 7.4 7.3 7.5 7.3 7.4 7.6 

0.0 

1.0 

2.0 

3.0 

4.0 

5.0 

6.0 

7.0 

8.0 

9.0 

10.0 

All Residents Low Medium High 2 or less 3 or more Detached Attached 

Rated importance on a scale from 0 to 10 

Q1. I am going to read a list of a few important environmental priorities – for each one tell me how much of a 
priority it should be for the City of St. Albert on a scale from 0 to 10, where 0 is not important at all and 10 is 
extremely important. 

Water Use           Number of Residents                    Type of home 
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Environmental Priorities – Protect Sturgeon River 
Watershed and improve Sturgeon River water 

quality 

8.3 8.5 8.2 8.1 8.3 8.3 8.2 8.6 

0.0 

1.0 

2.0 

3.0 

4.0 

5.0 

6.0 

7.0 

8.0 

9.0 

10.0 

All Residents Low Medium High 2 or less 3 or more Detached Attached 

Rated importance on a scale from 0 to 10 

Q1. I am going to read a list of a few important environmental priorities – for each one tell me how much of a 
priority it should be for the City of St. Albert on a scale from 0 to 10, where 0 is not important at all and 10 is 
extremely important. 

Water Use           Number of Residents                    Type of home 
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Environmental Priorities – Reduce water 
consumption 

6.9 7.3 
6.6 7.0 7.0 6.8 6.8 7.3 

0.0 

1.0 

2.0 

3.0 

4.0 

5.0 

6.0 

7.0 

8.0 

9.0 

10.0 

All Residents Low Medium High 2 or less 3 or more Detached Attached 

Rated importance on a scale from 0 to 10 

Q1. I am going to read a list of a few important environmental priorities – for each one tell me how much of a 
priority it should be for the City of St. Albert on a scale from 0 to 10, where 0 is not important at all and 10 is 
extremely important. 

Water Use           Number of Residents                    Type of home 
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Water usage 

• 81% of residents say they have water efficient toilets, shower heads 
or faucets in their homes. 
– These are less common in the low water use area (but only marginally so), 

and in attached homes. 
• A majority of residents water their lawns. 

– About a quarter each use a hose by hand and by sprinkler. Only 5% use a 
sprinkler on a timer. 

– Residents in medium and high water use neighbourhoods are more likely to 
water their lawns. 

– Homes with more people in them are more likely to water their lawns, as 
are those in detached homes. 

• On average residents water their lawns 1.3 times a week - or once 
every five days. They do it marginally more often in lower water use 
areas, in homes with fewer people and in attached homes. 
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Water efficient toilets, shower head and 
faucets 

81% 79% 80% 83% 79% 82% 82% 
75% 

14% 14% 15% 13% 15% 13% 15% 

14% 

5% 7% 4% 4% 5% 5% 4% 
12% 

0% 

10% 

20% 

30% 

40% 

50% 

60% 

70% 

80% 

90% 

100% 

All Residents Low Medium High 2 or less 3 or more Detached Attached 

Yes No Don't know 

Q2. Do you have water efficient toilet, shower head or faucets in your home? 

Water Use           Number of Residents                    Type of home 



18 

Do you water your lawn? 

27% 25% 28% 26% 25% 30% 28% 
19% 

27% 
18% 

29% 32% 
25% 

30% 29% 

15% 

5% 

7% 

4% 4% 

5% 

5% 
4% 

12% 

40% 
45% 

40% 35% 
42% 

38% 39% 

43% 

All Residents Low Medium High 2 or less 3 or more Detached Attached 

Yes, by hand with water hose Yes, by a sprinkler (above and underground) 

Yes, by sprinkler (above and underground on a timer) No 

Q4. Do you (or your apartment management or condominium corporation) water your lawn? Please check all 
that apply. 

Water Use           Number of Residents                    Type of home 
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How often do you water your lawn? 

1.32 1.41 1.32 
1.21 

1.40 
1.20 1.24 

1.75 

All Residents Low Medium High 2 or less 3 or more Detached Attached 

Average times watered per week 

Q4a. How many times do you (or your apartment management or condominium corporation) water your lawn 
per week during the summer? 

Water Use           Number of Residents                    Type of home 
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Water usage 

• Slightly more than half of people (53%) think they use an average 
amount of water for a household like theirs. 
– A third (35%) believe they use less than average - including 30% of people in 

high water use neighbourhoods. 
– Only 6% think they use more than average - though this is more common in 

households with 3 or more people in them. 
– The outliers are residents of attached homes and people in households with 

only 1 or 2 people who are more likely to believe they use less water than 
average. 

• Everyone says that water conservation is important - it gets at 7.7 
out 10.  
– There are no significant differences across the different demographics. In 

fact both people who say they use less than average and who use the 
average mount of water rate it with the same importance. 
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Do much water do you think you use? 

35% 35% 38% 
30% 

46% 

19% 
32% 

52% 

53% 54% 50% 
57% 

43% 

68% 

56% 

37% 

6% 6% 5% 7% 4% 9% 7% 1% 

6% 4% 6% 6% 7% 4% 5% 10% 

0% 

10% 

20% 

30% 

40% 

50% 

60% 

70% 

80% 

90% 

100% 

All Residents Low Medium High 2 or less 3 or more Detached Attached 

Not very much, probably less than my neighbours About average for a household like mine 

More than average Don’t know 

Q6. About how much water do you think your household uses? 

Water Use           Number of Residents                    Type of home 
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How important is water conservation? 

7.7 8.0 7.5 7.6 7.7 7.5 7.6 7.9 7.7 7.7 

0.0 

1.0 

2.0 

3.0 

4.0 

5.0 

6.0 

7.0 

8.0 

9.0 

10.0 

All 
Residents 

Low Medium High 2 or less 3 or more Detached Attached They say 
they use 
less than 
average 

They say 
they use 

about 
average 

Rated importance on a scale from 0 to 10 

Q7. How important is water conservation to you? Please tell me on a scale from 0 to 10 where 0 is not 
important at all and 10 is extremely important. 

Water Use                  Number of Residents              Type of home 
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Support for the by-law 

• Support for the by-law is strong: 
– Overall 76% support the water efficient fixture measure 
– 76% also support the sprinkler water restrictions measure - though there is 

more strong support for this measure 
– Support is strongest in the low water use neighbourhoods, and in smaller 

and attached households. 
– Opposition to the efficient fixture measure is focused around cost and 

residents not liking being told how to run their households by the City. 
– Opposition to the sprinkler water restriction measure is essentially 

libertarian, but there is also a component that believe that it could be 
difficult to work these restrictions into their schedules, especially on shift 
work. 

– A representative selection of verbatim responses to these questions are 
included. 

• Overall the by-law can expect strong support - but their will be vocal 
opposition to it, as the opponents are very passionate in their views. 
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Support for bylaw – Water Efficient Fixture 
Measure 

34% 35% 34% 34% 36% 32% 34% 36% 

42% 45% 
40% 41% 42% 

41% 41% 
43% 

14% 10% 
13% 

18% 12% 17% 14% 
12% 

11% 10% 12% 
7% 11% 10% 11% 9% 

0% 

10% 

20% 

30% 

40% 

50% 

60% 

70% 

80% 

90% 

100% 

All Residents Low Medium High 2 or less 3 or more Detached Attached 

Strongly support Moderately support Moderately oppose Strongly oppose 

The City of St. Albert is considering a water conservation bylaw that requires the installation of water efficient fixtures in new homes and at the time of 
fixture replacement. Research indicates that water efficient fixtures are the only product available in the local market. The bylaw will also restrict the 
use of outdoor sprinklers from May to October between 9am and 7 pm with some exceptions including new landscaping and recreational use of 
sprinklers. Q9. Choose your level of support for the water efficient fixture measure within the bylaw: 

Water Use           Number of Residents                    Type of home 
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Why oppose efficient fixture measure? 

9% 

2% 

3% 

5% 

9% 

13% 

22% 

36% 

Other 

There is no water shortage 

Use education not restrictions 

Already pay for water usage 

Generally negative 

Bylaw is unecessary 

Cost 

Don't like restrictions or being told what to do 

Q9a. If oppose, ask why? [OPEN ENDED] 
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Why oppose efficient fixture measure? - 
Verbatims 

Q9a. If oppose, ask why? [OPEN ENDED] 

Because I pay enough tax 
and bills that we don’t need 

another bylaw 

The government shouldn't be able to 
dictate what kind of faucet people 

should have 

There is no other 
alternative to water 

efficient devices . It is just 
for show. 

We pay for our water, so we 
pay for what we use 

The city itself is the largest consumer of 
water. Playing Nazi with people's 

bathrooms is outrageous when the city 
continues to plant and water plants on 
the trail that will die. Give your heads a 

shake! 

Don’t like low flush toilets 

Water efficient faucets 
aren't as good as claimed 

It costs to much to replace 
fixtures 
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Support for bylaw – Sprinkler Water Restriction 
Measure 

39% 39% 38% 40% 40% 38% 38% 
45% 

37% 39% 
36% 

38% 36% 39% 37% 

37% 

11% 9% 
12% 

12% 
11% 12% 12% 

10% 

12% 12% 14% 9% 13% 11% 13% 8% 

0% 

10% 

20% 

30% 

40% 

50% 

60% 

70% 

80% 

90% 

100% 

All Residents Low Medium High 2 or less 3 or more Detached Attached 

Strongly support Moderately support Moderately oppose Strongly oppose 

The City of St. Albert is considering a water conservation bylaw that requires the installation of water efficient fixtures in new homes and at the time of 
fixture replacement. Research indicates that water efficient fixtures are the only product available in the local market. The bylaw will also restrict the 
use of outdoor sprinklers from May to October between 9am and 7 pm with some exceptions including new landscaping and recreational use of 
sprinklers. Q10. Choose your level of support for the outdoor sprinkler water restrictions measure within the bylaw: 

Water Use           Number of Residents                    Type of home 
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Why oppose sprinkler water restriction 
measure? 

Q9b. If oppose, ask why? [OPEN ENDED] 

13% 

3% 

4% 

9% 

9% 

10% 

10% 

11% 

32% 

Other 

Uneforceable 

Rule should apply to the City 

Cost 

Pay for usage 

Unecessary/no water shortage 

lawn/plants need it 

Time Committment/Schedule 

Don't like restrictions/being told what to do 
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Why oppose sprinkler water restriction 
measure? -Verbatims 

Q9b. If oppose, ask why? [OPEN ENDED] 

 
City spends to much money 

None of their business. Stay 
out of our personal lives. 

Supply services at a 
reasonable price 

The city is not following the 
same rules 

Too controlling. Charged too 
much already 

As the City of St. Albert calls itself the 
Botanical Arts City, it should do its 

homework and find out that 
gardeners DO NOT WATER IN THE  
LATE EVENING OR OVERNIGHT,  as 

the plants do not get a chance to dry 
off before the cooler temperature of 

evening sets in.  This dampness 
overnight causes  Powdery Mildew 
which is very damaging to plants.  
Also damp conditions at night is a 
haven for slugs!!! This  proposed 

bylaw will definitely be detrimental 
to the gardening community and the 
Botanical  Arts City as a whole.  The 

City should be consulting with a 
qualified botanist or even some of 

our own local gardening experts who 
know more than some of our City  

Councillors on this subject. 

I feel the restrictions are 
not going to have enough 

of an impact on total 
water consumption to 

justify the effort. Summer 
is short here.  Focus on the 

items inside the home. 
They are used year round. 

You have to water your 
lawn if its a dry year 
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Reactions to the proposed by-law 

• Challenges to the by-law are most believed to be around the difficulty of 
enforcing the by-law. 
– Other important challenges into the cost to residents and to the City as well as 

the backlash from certain residents and that it will make the city look ugly in the 
summer. 

• The biggest motivation residents have to save water is to save money. 
Though a commitment to the environment and concern about water 
shortages are also important. 
– A selection of representative verbatim responses are included. 

• The most popular incentives are rebates to encourage the replacement of 
inefficient fixtures - with almost 40% support. Both rebates for sprinkler 
timers and funding for landscaping were considerably less popular - with 
only about one in ten people supporting them. 
– These results do not vary meaningfully across the demographics. 
– Other incentives suggested were just more generic rebates, property tax 

reductions and the idea to vary the price of water by how much is used. 



31 

Challenges to the by-law 

Q12. What challenges do you foresee if this bylaw was to be implemented? 

4% 

1% 

1% 

1% 

2% 

3% 

4% 

7% 

7% 

12% 

12% 

48% 

Other 

Water pressure/Low flow doesn't work 

Not necessary/Won't work 

Pay for usage 

Education needed 

Time/Scheduling 

Don't like restrictions/being told what to do 

Aesthetics/Plants die/Too dry 

Complaints 

Cost/Taxes/Waste of Money 

No challenges 

Enforcement/Monitoring/Non-compliance 
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Challenges to the by-law -Verbatims 

Q12. What challenges do you foresee if this bylaw was to be implemented? 

 Would be difficult to 
enforce this bylaw re 

watering.  Very hard to 
control unless bylaw was 

willing to enforce. 

Enforcement, invasion of privacy on the 
first part Some people can't afford 

these things 

We could be stuck with 
yellow lawns or dead 

flowers 
Not being able to water if people are at 

work during the time they need to 
water 

Public backlash 

Takes away a lot of peoples 
freedom of choice 
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Motivations to save water 

Q13. As a resident, what motivates you to save water? 

3% 

5% 

7% 

11% 

19% 

21% 

34% 

Other 

Nothing 

Moral/Right thing to do 

Habit/Common Sense/Don't like waste 

Water shortage/Precious/Dought 

Environment/Sustainability/Future 

Save Money 
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Motivations to save water -Verbatims 

Q13. As a resident, what motivates you to save water? 

 
I don't think saving water is 

important 
Environmental concern and thinking 

about future generations Exorbitantly high water bills 

I've always saved water, 
does not like to waste The fact that lakes are drying up and we 

have to conserve to keep the supply 

The right thing to do 

Water shortages and 
climate issues around the 

world 

Respect for water supply 
and costs 
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What sort of incentives would you support? 

8% 11% 8% 6% 7% 10% 9% 7% 

39% 38% 40% 39% 40% 38% 40% 38% 

12% 14% 11% 13% 12% 12% 12% 14% 

21% 
23% 

21% 18% 18% 
27% 22% 20% 

22% 18% 23% 25% 24% 
19% 

22% 22% 

All Residents Low Medium High 2 or less 3 or more Detached Attached 

Rebates for sprinkler timers Rebates to encourage replacement of inefficient fixtures  

Grant funding or low/no water landscaping Other 

No incentive 

Q14. If this bylaw was approved and the City was to provide an incentive to assist you in complying with the 
bylaw, what type of incentive would you support? 

Water Use           Number of Residents                    Type of home 



36 

Other incentives suggested 

Q14. If this bylaw was approved and the City was to provide an incentive to assist you in complying with the 
bylaw, what type of incentive would you support? 

14% 

2% 

4% 

5% 

5% 

12% 

26% 

30% 

Other 

Incentives for Seniors 

Do Anything 

Negative comment 

Pay for some equipment 

Water rate varies by usage 

Tax reduction 

Rebates 
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Other incentives suggested - Verbatims 

Q14. If this bylaw was approved and the City was to provide an incentive to assist you in complying with the 
bylaw, what type of incentive would you support? 

Pay the complete costs of 
the bylaw 

Not electing the council the next time 
around 

Reduce water bill charges 
according to consumption 

Seniors’ rate Different water rates depending on time 
of use 

Any rebates would be good 

Lowering my taxes 



BUSINESS SURVEY 
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Breakouts 

• Results for the business survey are presented broken out by 
several categories: 
– Rent or own: Based on if the business premises in St. Albert are 

rented or owned 
– Number of employees per business: 3 or less and 4 or more 

• These subgroups have larger margins of error than the overall 
results 

• Further breakout of the employee size category would result in 
categories with too few respondents to provide statistically 
significant results. 
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Analysis 

• The most important environmental priorities among business 
owners and manager is maintaining air quality, though it is 
effectively tied with protecting the Sturgeon River watershed. 

• Reducing water consumption is the lowest ranked 
environmental priority, though it still rate a significant 7.3 out 
of 10. 

• The importance of the different environmental priorities does 
not vary much across the business demographics of premises 
ownership or the number of employees. 
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Environmental Priorities 

8.5 
7.6 8.1 7.6 

8.4 
7.3 

0.0 

1.0 

2.0 

3.0 

4.0 

5.0 

6.0 

7.0 

8.0 

9.0 

10.0 

Maintain air quality Reduce energy 
consumption and 
greenhouse gas 

emissions 

Manage trees, parks 
and natural areas 

Reduce solid waste 
generation 

Protect Sturgeon 
River Watershed 

and improve 
Sturgeon River 
water quality 

Reduce water 
consumption 

Rated importance on a scale from 0 to 10 

Q1. Below is a list of a few important issues – for each one indicate how much of a priority it should be for the 
City of St. Albert on a scale from 0 to 10, where 0 is not important at all and 10 is extremely important. 
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Environmental Priorities – Maintain Air Quality 

8.5 8.7 8.4 8.7 8.4 

0.0 

1.0 

2.0 

3.0 

4.0 

5.0 

6.0 

7.0 

8.0 

9.0 

10.0 

All Businesses Rent Own 3 or less 4 or more 

Rated importance on a scale from 0 to 10 

Q1. Below is a list of a few important issues – for each one indicate how much of a priority it should be for the 
City of St. Albert on a scale from 0 to 10, where 0 is not important at all and 10 is extremely important. 

Ownership of Premises                                         Number of Employees 
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Environmental Priorities – Reduce energy 
consumption and greenhouse gas emissions 

Q1. Below is a list of a few important issues – for each one indicate how much of a priority it should be for the 
City of St. Albert on a scale from 0 to 10, where 0 is not important at all and 10 is extremely important. 

7.6 7.8 7.3 7.9 
7.2 

0.0 

1.0 

2.0 

3.0 

4.0 

5.0 

6.0 

7.0 

8.0 

9.0 

10.0 

All Businesses Rent Own 3 or less 4 or more 

Rated importance on a scale from 0 to 10 

Ownership of Premises                                         Number of Employees 
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Environmental Priorities – Manage trees, parks 
and natural areas 

Q1. Below is a list of a few important issues – for each one indicate how much of a priority it should be for the 
City of St. Albert on a scale from 0 to 10, where 0 is not important at all and 10 is extremely important. 

8.1 8.2 8.2 8.4 8.0 

0.0 

1.0 

2.0 

3.0 

4.0 

5.0 

6.0 

7.0 

8.0 

9.0 

10.0 

All Businesses Rent Own 3 or less 4 or more 

Rated importance on a scale from 0 to 10 

Ownership of Premises                                         Number of Employees 
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Environmental Priorities – Reduce solid waste 
generation 

Q1. Below is a list of a few important issues – for each one indicate how much of a priority it should be for the 
City of St. Albert on a scale from 0 to 10, where 0 is not important at all and 10 is extremely important. 

7.6 7.7 7.4 7.8 7.3 

0.0 

1.0 

2.0 

3.0 

4.0 

5.0 

6.0 

7.0 

8.0 

9.0 

10.0 

All Businesses Rent Own 3 or less 4 or more 

Rated importance on a scale from 0 to 10 

Ownership of Premises                                         Number of Employees 
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Environmental Priorities – Protect Sturgeon River 
Watershed and improve Sturgeon River water 

quality 

Q1. Below is a list of a few important issues – for each one indicate how much of a priority it should be for the 
City of St. Albert on a scale from 0 to 10, where 0 is not important at all and 10 is extremely important. 

8.4 8.4 8.3 8.6 8.1 

0.0 

1.0 

2.0 

3.0 

4.0 

5.0 

6.0 

7.0 

8.0 

9.0 

10.0 

All Businesses Rent Own 3 or less 4 or more 

Rated importance on a scale from 0 to 10 

Ownership of Premises                                         Number of Employees 
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Environmental Priorities – Reduce water 
consumption 

Q1. Below is a list of a few important issues – for each one indicate how much of a priority it should be for the 
City of St. Albert on a scale from 0 to 10, where 0 is not important at all and 10 is extremely important. 

7.3 7.5 7.1 7.5 7.1 

0.0 

1.0 

2.0 

3.0 

4.0 

5.0 

6.0 

7.0 

8.0 

9.0 

10.0 

All Businesses Rent Own 3 or less 4 or more 

Rated importance on a scale from 0 to 10 

Ownership of Premises                                         Number of Employees 
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Water usage 

• Overall 58% of businesses have water efficient toilets, shower heads 
or faucets. 
– This varies significantly - with businesses that own their premises or those 

that are smaller both being more likely to have water efficient fixtures. 

• Only about a third of businesses water their lawns. 
– The most common method is by hand with a hose. 
– Smaller business and ones who own their premises are more likely to water 

overall, and to use sprinklers. 

• All businesses water their lawn about 1.5 times a week. 
– Owned and bigger businesses are more likely to water their lawns more 

often. 
– Businesses with rented premises are far more likely to not know about the 

frequency of their lawn watering or the arrangements at all. 
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Water efficient toilets, shower head and 
faucets 

56% 

42% 

68% 
63% 

49% 

31% 

42% 

21% 
27% 

35% 

13% 17% 
10% 10% 

16% 

0% 

10% 

20% 

30% 

40% 

50% 

60% 

70% 

80% 

90% 

100% 

All businesses Rent Own 3 or less 4 or more 

Yes No Don't know 

Q2. Do you have water efficient toilet, shower head or faucets in your business? 

Ownership of Premises                                  Number of Employees 
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Do you water your lawn? 

11% 
1% 

20% 19% 

3% 

8% 

2% 

14% 14% 

3% 

8% 

6% 

9% 5% 

11% 

60% 

67% 

55% 
53% 

68% 

All Businesses Rent Own 3 or less 4 or more 

Yes, by hand with water hose Yes, by a sprinkler (above and underground) 

Yes, by sprinkler (above and underground on a timer) No 

Q4. Does your business or property management company water the lawn? Please check all that apply. 

Ownership of Premises                                  Number of Employees 
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How often do you water your lawn? 

1.54 

0.75 

1.78 

1.05 

2.20 

23% 

63% 

11% 20% 27% 

All Businesses Rent Own 3 or less 4 or more 

Average times watered per week 

Avg times per week 

Don't know 

Q4a. How many times does your business water the lawn per week during the summer? 

Ownership of Premises                     Number of Employees 
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Water Usage 

• Half of businesses say they use less water than average, and 
another 37% think they use only the average amount. 
– Only 8% think they use more than average and those are likely to 

renters and bigger businesses. 

• Water conservation does not rate very highly as being 
important to their business.  
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How much water do you think you use? 

51% 
44% 

58% 
69% 

34% 

37% 
43% 

33% 

25% 

49% 

8% 11% 5% 
4% 

12% 

4% 3% 4% 2% 5% 

0% 

10% 

20% 

30% 

40% 

50% 

60% 

70% 

80% 

90% 

100% 

All Businesses Rent Own 3 or less 4 or more 

Not very much, probably less than my neighbours About average for a household like mine 

More than average Don’t know 

Q6. How much water does your business use? 

Ownership of Premises                                  Number of Employees 
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How important is water conservation? 

5.9 5.8 6.0 6.0 5.8 

0.0 

1.0 

2.0 

3.0 

4.0 

5.0 

6.0 

7.0 

8.0 

9.0 

10.0 

All Businesses Rent Own 3 or less 4 or more 

Rated importance on a scale from 0 to 10 

Q7. How important is water conservation to your business. Please tell me on a scale from 0 to 10 where 0 is 
not important at all and 10 is extremely important. 

Ownership of Premises                                  Number of Employees 
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Support for the by-law 

• Support for the by-law is even higher than among residents 
– 85% support the water efficient fixture measure - more intense 

support among renters and smaller businesses 
– 86% support the sprinkler restrictions measure - more intense 

support among smaller businesses 
• The opposition to the water efficient fixture measure is 

centred around those who don't like regulations, and those 
who think the fixtures don't really work, or all new fixtures are 
efficient anyway. 

• The opposition to the sprinkler restrictions measure is mostly 
due to either a resistance to regulation or the difficulty of 
scheduling sprinklers at those times. 
– A selection of verbatim responses are presented. 
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Support for bylaw – Water Efficient Fixture 
Measure 

37% 
43% 

32% 

46% 

29% 

48% 
45% 

52% 
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54% 

7% 5% 9% 
7% 

7% 

7% 7% 7% 5% 9% 
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100% 

All Businesses Rent Own 3 or less 4 or more 

Strongly support Moderately support Moderately oppose Strongly oppose 

The City of St. Albert is considering a water conservation bylaw that requires the installation of water efficient fixtures in new buildings and at the time 
of fixture replacement. Research indicates that water efficient fixtures are the only product available in the local market. The bylaw will also restrict 
the use of outdoor sprinklers from May to October between 9am and 7 pm with some exceptions including new landscaping and recreational use of 
sprinklers. 

Ownership of Premises                                  Number of Employees 
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Why oppose efficient fixture measure? 

4% 

7% 

7% 

7% 

11% 

30% 

33% 

Other 

Others waste more water than businesses 

Pay by usage 

Education 

Cost 

Low flow don't work/Can't buy hi-flow anyway 

Too many regulations 

Q9a. If oppose, ask why? [OPEN ENDED] 
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Why oppose efficient fixture measure? - 
Verbatims 

Q9a. If oppose, ask why? [OPEN ENDED] 

Our business installs 
sprinkler systems. I could 

not support something that 
would affect our business. 

Another useless by-law that can not be 
enforced.  Fix the roads and potholes 

and quit wasting time. 

Cost ratio to effectiveness. 
Many of those products do 

not work, and use more 
water, not less. 

Recreational usage is more 
of a waste --- include and 

this can be supported 

We already pay property taxes for both 
our business and private home.  We 
care about the environment and act 
accordingly. I prefer not to be told 

what to do and would prefer an 
educational component as opposed to 
more bylaws.  I do strongly agree with 

the mindset of not using water for 
outdoor use between 9 am and 7 pm. 
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Support for bylaw – Sprinkler Water Restriction 
Measure 
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All Businesses Rent Own 3 or less 4 or more 

Strongly support Moderately support Moderately oppose Strongly oppose 

The City of St. Albert is considering a water conservation bylaw that requires the installation of water efficient fixtures in new buildings and at the time 
of fixture replacement. Research indicates that water efficient fixtures are the only product available in the local market. The bylaw will also restrict 
the use of outdoor sprinklers from May to October between 9am and 7 pm with some exceptions including new landscaping and recreational use of 
sprinklers. 

Ownership of Premises                                  Number of Employees 
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Why oppose sprinkler water restriction 
measure? 

Q9b. If oppose, ask why? [OPEN ENDED] 

8% 

4% 

8% 

8% 

19% 

27% 

27% 

Other 

Education 

Pay for usage 

Aesthetic concerns 

No water waste problem/By law won't work 

Too much regulation/Can't be enforced 

Times/scheduling 
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Why oppose sprinkler water restriction 
measure? -Verbatims 

Q9b. If oppose, ask why? [OPEN ENDED] 

 Any professional sprinkler 
system is always set for 

evenings and early morning 
watering. Another waste of 

time from council. 

Busy lives may not allow 
these times to work. 

If I had to choose from a 
nice green looking city with 

lower water tables vs a 
brown ugly city with higher 

water table, I will choose 
green every time. 

Can't be enforced, so is a waste of time.  
By-law should be focused on matters 

much more important,  We don't need 
any more waste of time by-laws to 

appease people's whim.  City needs to 
look after core elements. 

I do not think people are 
over watering, and 

keeping the city green is 
also important, most 

people in St. Albert are 
responsible and should not 

be treated like idiots. 
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Reactions to the by-law 

• Like the residents the most common challenge the by-law will 
face is expected to be enforcement - though a quarter of 
people don't expect their to be any challenges at all. Only 13% 
mention cost as the important challenge. 
– The biggest motivation to save water is to save money, followed very 

closely by a concern for the environment and the future. 
– A selection of verbatim responses are included. 

• The most popular incentive is rebates for the replacement of 
inefficient fixtures. But compared to residents both rebates for 
sprinkler timers and grants for low/no water landscaping are 
popular as well. 
– Other incentives suggested included encouraging the reuse of grey 

water and reducing other costs like property taxes. 
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Challenges to the by-law 

Q12. What challenges do you foresee if this bylaw was to be implemented? 
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1% 

2% 

2% 

2% 
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Other 

Hurt business climate 

Education better than bylaws 

High water usage in some biz 

Pointless/Don't work 

Don't like regulations 

People complaining 

Time/Scheduling 

Cost 

None 

Enforcement 
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Challenges to the by-law -Verbatims 

Q12. What challenges do you foresee if this bylaw was to be implemented? 

 
The expense of replacing 

fixtures 

Cost of monitoring and policing would be 
more than the savings to businesses 

Enforcing this law may 
prove difficult and the use 
of other resources to do 
this may outweigh the 

benefits of the new bylaw. 

I'd prefer for individuals to 
use their common sense - 

no by-law required. 

I think the biggest challenge will be 
changing the perception of those who 
do not consider water conservation or 
the environment to be top priorities 

within their business. 

We need water to test our 
products 
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Motivations to save water 

Q13. As a business owner/manager in St. Albert, what motivates you to save water? 

4% 

1% 

7% 

11% 

12% 

31% 

34% 

Other 

Education need 

Water shortage/Drought 

Nothing 

Moral/Right thing to do/Common Sense 

Environment/Future 

Cost 
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Motivations to save water -Verbatims 

Q13. As a resident, what motivates you to save water? 

 Probably more financial 
than environmental 

reasons. 

Sustainable resource for our 
environment and future. Our future generations 

St. Albert is by far the most 
calm and beautiful city 

anyone would want to live 
and work in. If saving 

water will preserve the 
great living conditions then 

count me in! 

The fact that there are easier option to 
conserve water available now. We want 
to do our part. How expensive water is.t 

lakes are drying up and we have to 
conserve to keep the supply 

I'm old school, "waste not, 
want not". 
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What sort of incentives would you support? 

26% 28% 25% 23% 30% 

57% 62% 
54% 58% 

57% 

27% 
32% 

24% 27% 
29% 

8% 
4% 

11% 6% 
10% 

25% 
21% 

27% 29% 
19% 

All Businesses Rent Own 3 or less 4 or more 

Rebates for sprinkler timers Rebates to encourage replacement of inefficient fixtures  

Grant funding or low/no water landscaping Other 

No incentive 

Q14. If this bylaw was approved and the City was to provide an incentive to assist your business in complying 
with the bylaw, what type of incentive would you support? 

Ownership of Premises                                  Number of Employees 
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Other incentives suggested 

Q14. If this bylaw was approved and the City was to provide an incentive to assist you in complying with the 
bylaw, what type of incentive would you support? 

19% 

13% 

13% 

13% 

19% 

25% 

Other 

Rain barrells/Cisterns 

Tie usage to costs 

Education/Awareness 

Resuse/Grey Water 

Reduce other costs 
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Other incentives suggested - Verbatims 

Q14. If this bylaw was approved and the City was to provide an incentive to assist you in complying with the 
bylaw, what type of incentive would you support? 

 Pay the complete costs of 
the bylaw installation of 

cisterns to collect rain water 
to run toilets and washer 

Stickers for on doors to say this business 
location has taken steps to become more 
water wise, so the public is more aware 

as well. 

Desert landscaping could 
save everyone including the 

city thousands of dollars 
annually 

Different water rates depending on time 
Enforcement would cost more than the 

savings so just spend the money on 
public awareness and get back to work! 



Hamish Marshall 
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hmarshall@Abingdon.ca 
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1  Background	  and	  Purpose	  
	  
1.1   BACKGROUND	  

The	  City	  of	  St.	  Albert	  Environment	  Master	  Plan	  identified	  the	  need	  for	  a	  Water	  Conservation	  Bylaw.	  
The	  goal	  of	  the	  Bylaw	  “is	  to	  help	  promote	  the	  efficient	  use	  of	  water	  in	  the	  community	  and	  reduce	  
water	  waste,	  which	  will	  reduce	  maintenance	  and	  costly	  upgrades	  to	  water	  and	  wastewater	  
infrastructure”.1	  
	  
Recognizing	  the	  potential	  impact	  that	  the	  Bylaw	  may	  have	  on	  St.	  Albert	  residents	  and	  their	  behaviour	  
and	  habits	  around	  outdoor	  water	  use,	  Council	  directed	  City	  staff	  to	  consult	  the	  public	  to	  ensure:	  
	  

§   Understanding	  of	  public	  support	  for	  the	  bylaw	  	  
§   Understanding	  of	  stakeholder	  concerns	  and	  implications	  of	  the	  bylaw	  

	  
To	  achieve	  the	  above	  objectives,	  the	  City	  undertook	  a	  telephone	  survey,	  online	  survey,	  and	  two	  
public	  open	  houses	  /engagement	  sessions	  to	  solicit	  input	  from	  the	  St.	  Albert	  community.	  
	  
The	  purpose	  of	  this	  report	  is	  to	  described	  the	  process	  and	  information	  collected	  from	  the	  public	  open	  
houses	  /	  engagement	  sessions.	  
	  
1.2   PURPOSE	  OF	  THE	  REPORT	  

The	  purpose	  of	  this	  report	  is	  to	  summarize	  the	  feedback	  received	  through	  the	  open	  house	  /	  
engagement	  sessions	  hosted	  on	  September	  30th,	  2015	  and	  October	  7th,	  2015	  at	  the	  Richard	  S.	  Fowler	  
Catholic	  Junior	  High	  School,	  cafeteria.	  
	  
The	  objectives	  for	  the	  open	  house	  /	  engagement	  session	  provided	  an	  opportunity	  for	  the	  City	  to	  
explore	  further	  in	  person	  and	  in	  more	  detail	  the	  stakeholder	  concerns	  and	  implications	  of	  the	  bylaw,	  
and	  also	  explore	  public	  sentiment	  around	  water	  conservation.	  
	  
Although	  many	  interesting	  insights	  and	  comments	  were	  obtained	  from	  individual	  stakeholders,	  the	  
general	  input	  collected	  from	  the	  open	  house	  /	  engagement	  sessions	  was	  not	  statistically	  
representative	  of	  the	  wider	  St.	  Albert	  population.	  	  The	  comments	  summarized	  below,	  while	  
important	  cannot	  be	  extrapolated	  across	  the	  general	  population	  given	  the	  low	  attendance	  at	  the	  
open	  house	  sessions.	  
	   	  

                                            
1 http://stalbert.ca/city-hall/have-your-say/water-conservation-bylaw/ 
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1.3   PARAMETERS	  OF	  THE	  WATER	  CONSERVATION	  BYLAW	  

The	  Water	  Conservation	  Bylaw	  aims	  to	  regulate	  the	  following:	  
	  

§   To	  require	  the	  use	  of	  low-‐flow	  fixtures	  “in	  new	  developments	  and	  major	  renovations	  of	  
residential,	  industrial	  and	  institutional	  buildings;”	  and	  
	  

§   To	  restrict	  the	  use	  of	  sprinkler	  systems	  (water	  supplied	  from	  a	  hose,	  pipe,	  sprinkler,	  or	  
permanent	  water	  irrigation	  system)	  between	  the	  hours	  of	  9	  a.m.	  and	  7	  p.m.	  from	  May	  to	  
October.	  The	  Bylaw’s	  exceptions	  for	  outdoor	  sprinkler	  use	  are	  as	  follows:	  
o   You	  can	  water	  at	  any	  time	  if	  you	  use	  a	  watering	  can,	  hose	  with	  nozzle	  or	  drip	  irrigation	  -‐	  

these	  devices	  control	  the	  amount	  of	  water	  used	  and	  do	  not	  waste	  excess	  water.	  
o   Recreational	  use	  of	  sprinklers	  and	  water	  toys	  is	  permitted	  at	  any	  time.	  
o   Newly	  laid	  sod	  and	  seeding	  lawn	  may	  be	  watered	  in	  any	  manner	  until	  the	  first	  cut	  only.	  
o   Other	  landscaping	  may	  be	  watered	  in	  any	  manner	  to	  the	  extent	  that	  there	  is	  a	  risk	  that	  a	  

new	  tree,	  shrub,	  or	  other	  vegetation	  will	  perish.	  2	  
	  

2  Methodology	  for	  Obtaining	  Input	  
Two	  public	  engagement	  sessions	  were	  hosted	  by	  the	  City	  of	  St.	  Albert	  Office	  of	  the	  Environment	  using	  
an	  open	  house	  format,	  including	  small	  group	  discussions.	  The	  City	  hired	  an	  outside	  consultant	  to	  
facilitate	  the	  sessions.	  Information	  was	  provided	  to	  the	  public	  regarding	  the	  Water	  Conservation	  
Bylaw,	  and	  small	  group	  discussions	  were	  facilitated	  to	  better	  understand	  questions	  and	  issues	  
attendees	  had	  regarding	  the	  Bylaw	  and	  water	  conservation	  in	  general.	  Fourteen,	  people	  attended	  the	  
two	  open	  houses.	  
	  
Attendees	  were	  given	  approximately	  30	  minutes	  (6:30	  PM	  to	  7:00	  PM)	  to	  review	  four	  (4)	  information	  
boards,	  have	  one-‐on-‐one	  discussions	  with	  City	  staff	  and	  facilitators,	  as	  well	  as,	  opportunity	  to	  
complete	  a	  short	  survey	  that	  was	  provided	  at	  the	  session.	  At	  7:00	  PM,	  City	  staff	  presented	  an	  
overview	  of	  the	  water	  conservation	  bylaw,	  general	  facts	  around	  water	  usage	  by	  St.	  Albert	  residents,	  
and	  annualized	  average	  water	  usage	  information	  for	  Canada.	  Following	  the	  presentation,	  from	  
approximately	  7:20	  PM	  to	  8:30	  PM	  attendees	  were	  engaged	  in	  small	  group	  discussions	  to	  identify	  the	  
most	  “important”	  question	  to	  them	  regarding	  the	  water	  conservation	  bylaw	  and	  water	  conservation	  
in	  general.	  Further,	  attendees	  were	  asked	  to	  provide	  solutions	  to	  the	  questions	  that	  were	  identified.	  
	  
Throughout	  the	  open	  house	  sessions,	  City	  staff	  and	  the	  consultants	  engaged	  attendees	  in	  
conversation	  to	  solicit	  input	  regarding	  the	  Bylaw.	  
	  
	  
	  

                                            
2 http://stalbert.ca/city-hall/have-your-say/water-conservation-bylaw/ 
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Information	  Boards	  
	  
The	  information	  boards	  were	  used	  to	  relay	  Council’s	  objective	  to	  inform	  residents	  of	  the	  proposed	  
Bylaw	  scope.	  The	  purpose	  of	  the	  boards	  was	  to	  provide	  information	  regarding:	  
	  

§   water	  usage	  by	  neighbourhood;	  
§   per	  capita	  water	  usage	  since	  2009	  and	  the	  targeted	  per	  capita	  water	  usage	  goal	  for	  2020;	  
§   points	  regarding	  the	  Water	  Conservation	  Bylaw;	  and	  
§   Information	  regarding	  Water	  Conservation	  Initiatives.	  

	  
Appendix	  A	  includes	  the	  four	  (4)	  boards	  that	  were	  presented	  at	  the	  open	  house.	  
	  
Public	  Presentation	  
	  
A	  short	  PowerPoint	  presentation	  was	  developed	  and	  shared	  with	  attendees	  to	  provide	  general	  
information	  about	  St.	  Albert	  water	  conservation	  initiatives	  and	  the	  Water	  Conservation	  Bylaw.	  
	  
Open	  House	  Survey	  
	  
To	  facilitate	  an	  orderly	  question	  and	  answer	  period,	  and	  to	  solicit	  additional	  input	  from	  open	  house	  
attendees	  a	  survey	  was	  provided.	  An	  overview	  of	  survey	  results	  is	  provided	  in	  section3.1.	  The	  
complete	  survey	  and	  results	  are	  provided	  as	  Appendix	  C.	  Six	  surveys	  were	  completed.	  
	  
Small	  Group	  Discussions	  	  
	  
Fourteen	  individuals	  signed	  in	  and	  participated	  in	  the	  small	  group	  sessions.	  To	  solicit	  more	  detailed	  
responses	  from	  attendees,	  small	  group	  discussions	  focused	  on	  identifying	  the	  most	  important	  
questions	  regarding	  the	  Water	  Conservation	  Bylaw,	  and	  water	  conservation	  in	  general.	  Attendees	  
were	  also	  asked	  to	  identify	  potential	  solutions	  to	  help	  address	  those	  questions.	  Appendix	  B	  includes	  
all	  questions,	  comments,	  and	  solutions	  suggested	  by	  attendees.	  An	  overview	  and	  analysis	  of	  the	  
comments	  received	  is	  provided	  in	  section	  3.2.	  
	  

3  Findings	  
The	  following	  summarizes	  the	  information	  that	  was	  collected	  through	  the	  various	  engagement	  tools	  
for	  this	  initiative.	  Nine	  individuals	  attended	  the	  September	  30th	  session	  and	  five	  individuals	  attended	  
the	  October	  7th	  session.	  
	  
3.1   	  Open	  House	  Survey	  

The	  survey	  results	  can	  not	  be	  extrapolated	  across	  the	  entire	  community,	  but	  should	  be	  viewed	  as	  
providing	  insight	  into	  the	  sentiments	  of	  the	  six	  individuals	  that	  completed	  the	  survey	  during	  the	  open	  
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house	  /	  engagement	  session.	  The	  intent	  of	  the	  questions	  was	  to	  solicit	  feedback	  on	  the	  water	  
conservation	  Bylaw	  and	  gain	  insights	  into	  respondent	  attitudes	  and	  perceptions	  around	  water	  
conservation.	  
	  
Nine	  questions	  were	  asked	  through	  the	  survey.	  The	  survey	  questions	  and	  results	  of	  the	  survey	  are	  
provided	  in	  Appendix	  C.	  With	  such	  low	  participation	  in	  the	  survey,	  additional	  analysis	  and	  cross	  
tabulation	  of	  the	  results	  was	  not	  undertaken.	  Some	  highlights	  of	  the	  survey	  are	  provided	  below.	  	  
	  
When	  asked	  “how	  important	  an	  issue	  is	  water	  conservation	  to	  you?”	  (Question	  2	  of	  the	  Survey).	  
Two	  respondents	  (33%)	  stated	  that	  water	  conservation	  was	  extremely	  important.	  One	  respondent	  
gave	  a	  score	  of	  6	  suggesting	  a	  higher	  than	  neutral	  degree	  of	  importance.	  The	  remaining	  three	  
respondents	  (50%)	  gave	  a	  score	  of	  8,	  giving	  a	  high	  level	  of	  importance	  to	  the	  bylaw.	  
	  
When	  asked	  how	  much	  they	  agreed	  or	  disagreed	  to	  a	  series	  of	  questions	  (Question	  3	  of	  the	  survey)	  
respondents	  provided	  the	  following	  responses:	  
	  

§   The	  City	  as	  an	  organization	  uses	  good	  water	  conservation	  practices	  to	  reduce	  water	  use	  in	  City	  
operations.	  

	  
One	  respondent	  (17%)	  answered	  “disagree”	  to	  the	  statement.	  One	  respondent	  (17%)	  
answered	  “neither	  disagree	  or	  agree”,	  and	  three	  respondents	  answered	  (50%)	  “agree”.	  

	  
§   As	  a	  whole	  residents	  of	  St.	  Albert	  use	  good	  water	  conservation	  practices	  to	  reduce	  water	  use.	  

	  
Three	  respondents	  (50%)	  answered	  “disagree”	  to	  the	  statement.	  One	  respondent	  (17%)	  
answered	  “neither	  disagree	  or	  agree”,	  and	  one	  respondent	  answered	  (17%)	  “not	  sure”.	  

	  
§   As	  a	  whole	  businesses	  in	  St.	  Albert	  use	  good	  water	  conservation	  practices	  to	  reduce	  water	  use.	  

	  
Four	  respondents	  (67%)	  answered	  “neither	  disagree	  or	  agree”	  to	  the	  statement.	  Two	  
respondents	  (33%)	  answered	  “not	  sure”.	  
	  

§   As	  a	  household	  you	  use	  good	  water	  conservation	  practices	  to	  reduce	  water	  use.	  
	  

Two	  respondents	  (33%)	  answered	  “neither	  disagree	  or	  agree”	  to	  the	  statement.	  Two	  
respondents	  (33%)	  answered	  “agree”	  and	  two	  respondents	  answered	  (33%)	  “strongly	  agree”.	  

	  
§   Your	  neighbours	  use	  good	  water	  conservation	  practices	  to	  reduce	  water	  use.	  

	  
Five	  respondents	  (83%)	  answered	  “neither	  disagree	  or	  agree”	  to	  the	  statement.	  One	  
respondent	  (17%)	  answered	  “agree”.	  	  
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When	  asked	  a	  series	  of	  “yes	  /	  no”	  questions	  (Question	  5	  of	  the	  Survey)	  regarding	  the	  Water	  
Conservation	  Bylaw	  the	  following	  responses	  were	  given:	  
	  

§   Do	  you	  believe	  that	  you	  are	  well	  informed	  about	  the	  water	  conservation	  bylaw?	  
	  

Five	  respondents	  (83%)	  answered	  “yes”	  to	  the	  question.	  One	  respondent	  (17%)	  answered	  
“no”.	  

	  
§   Do	  you	  believe	  that	  the	  water	  conservation	  bylaw	  is	  necessary?	  

	  
Four	  respondents	  (67%)	  answered	  “yes”	  to	  the	  question.	  One	  respondent	  (17%)	  answered	  
“no”,	  and	  one	  respondent	  (17%)	  answered	  “not	  sure”.	  

	  
§   Do	  you	  think	  that	  residents	  and	  businesses	  will	  follow	  the	  water	  conservation	  if	  there	  is	  no	  

enforcement?	  
	  
Two	  respondents	  (33%)	  answered	  “no”	  to	  the	  question.	  Four	  respondent	  (67%)	  answered	  
“not	  sure”.	  

	  
When	  respondents	  were	  asked	  “what	  do	  you	  believe	  would	  best	  contribute	  to	  water	  conservation	  in	  
St.	  Albert”	  (Question	  6	  of	  the	  Survey),	  three	  of	  the	  five	  respondents	  to	  the	  question	  referenced	  
education.	  	  

	  
When	  asked	  “what	  else	  do	  you	  think	  the	  water	  conservation	  bylaw	  requires”	  (Question	  8	  of	  the	  
Survey),	  “more	  focus	  on	  changing	  behaviour	  by	  increasing	  the	  cost	  of	  water	  for	  those	  using	  higher	  
than	  average	  volumes	  of	  water”	  received	  the	  most	  support	  (4	  votes),	  followed	  by	  “greater	  
enforcement	  and	  penalties	  for	  violators”	  (2	  votes).	  
	  
3.2   Small	  Group	  Discussions	  	  

Three	  (3)	  small	  group	  discussions	  were	  held	  over	  the	  two	  sessions,	  with	  nine	  individuals	  attending	  the	  
first	  session	  on	  September	  30th,	  and	  five	  individuals	  attending	  the	  October	  7th	  session.	  Attendees	  
were	  asked	  to	  take	  a	  few	  minutes	  to	  write	  down	  “the	  most	  important	  question	  about	  the	  Water	  
Conservation	  Bylaw”.	  Attendees	  shared	  their	  individual	  questions	  with	  the	  group	  and	  discussed	  
potential	  solutions.	  The	  list	  of	  questions,	  comments,	  and	  potential	  solutions	  are	  provided	  in	  Appendix	  
B.	  
	  
In	  addition	  to	  the	  comments	  obtained	  from	  the	  open	  house	  /	  engagement	  session,	  City	  staff	  
forwarded	  to	  the	  consultant	  two	  written	  submissions	  faxed	  in	  from	  residents.	  Those	  responses	  have	  
also	  been	  captured	  within	  this	  section	  and	  specifically	  within	  the	  Tables	  in	  Appendix	  B.	  
	  
As	  stated	  earlier,	  given	  the	  small	  participation	  rate	  at	  the	  open	  house	  sessions	  and	  surveys,	  it	  is	  
important	  not	  to	  overemphasize	  or	  extrapolate	  individual	  responses	  into	  generalizations	  regarding	  
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the	  overall	  sentiments	  within	  the	  City.	  The	  questions,	  comments,	  and	  solutions	  identified	  by	  
attendees	  have	  been	  captured	  within	  the	  groupings	  below.	  
	  
Table	  1	  in	  Appendix	  B	  contains	  the	  questions	  and	  comments	  relating	  to	  this	  grouping.	  
	  
Grouping	  1:	  	  	  Purpose	  and	  intention	  of	  the	  water	  conservation	  bylaw.	  
	  
In	  one	  group	  a	  couple	  of	  attendees	  questioned	  the	  need	  for	  water	  conservation	  initiatives	  at	  all,	  
wondering	  if	  any	  changes	  in	  water	  availability	  were	  just	  cyclical	  change	  in	  the	  environment	  as	  
opposed	  to	  impacted	  by	  human	  consumption.	  Other	  comments	  relating	  to	  the	  purpose	  of	  water	  
conservation	  were	  broader	  wondering	  why	  this	  initiative	  was	  happening,	  why	  the	  focus	  was	  on	  the	  
smallest	  portion	  of	  water	  use	  (lawn	  watering),	  and	  how	  the	  City’s	  brand,	  “botanical	  arts	  City”	  and	  
emphasis	  on	  reducing	  water	  use	  were	  aligned.	  
	  
A	  question	  was	  also	  raised	  as	  to	  why	  water	  conservation	  efforts	  were	  required	  if	  residents	  were	  
paying	  for	  the	  full	  cost	  of	  water	  consumption,	  based	  on	  the	  100%	  cost	  recovery	  model	  for	  utilities.	  
	  
Sentiments	  were	  also	  shared	  regarding	  what	  role	  industrial,	  commercial,	  and	  institutional	  entities	  
were	  playing	  in	  water	  conservation,	  and	  how	  it	  should	  not	  always	  the	  residential	  consumer	  required	  
to	  make	  changes.	  	  	  
	  
Grouping	  2:	  Questions	  and	  comments	  regarding	  the	  appropriateness	  of	  a	  bylaw	  to	  achieve	  water	  
conservation	  targets.	  
	  
Attendees	  questioned	  the	  City’s	  use	  of	  bylaw	  /	  regulatory	  framework	  to	  further	  water	  conservation	  
goals.	  This	  sentiment	  was	  reiterated	  when	  attendees	  realized	  that	  low	  flow	  and	  ultra	  low	  flow	  
fixtures	  are	  the	  predominate,	  if	  not	  the	  only	  fixtures	  available	  for	  purchase	  within	  the	  City	  and	  that	  
low	  flow	  fixtures	  were	  the	  standard	  used	  for	  new	  development.	  	  
	  
Questions	  and	  comments	  also	  arose	  regarding	  how	  complaint-‐based	  enforcement	  would	  take	  shape,	  
and	  how	  effective	  the	  City	  could	  be	  or	  would	  be	  in	  the	  enforcement	  of	  the	  bylaw.	  While	  most	  
enforcement	  is	  complaint-‐based,	  there	  was	  a	  general	  unease	  expressed	  on	  how	  reliant	  the	  bylaw	  was	  
on	  neighbours	  calling	  in	  and	  reporting	  one	  another.	  	  	  
	  
Table	  2	  in	  Appendix	  B	  contains	  the	  questions	  and	  comments	  relating	  to	  this	  grouping.	  
	  
Grouping	  3:	  Use	  of	  education	  and	  awareness	  to	  increase	  compliance	  and	  motivation.	  
	  
Tying	  into	  the	  sentiments	  above	  regarding	  the	  use	  of	  regulations	  to	  achieve	  compliance,	  a	  number	  of	  
comments	  were	  made	  regarding	  the	  importance	  of	  educating	  residents	  about	  water	  conservation,	  
and	  the	  operations	  of	  the	  City	  in	  relation	  to	  the	  water	  system.	  Attendees	  even	  suggested	  targeting	  
youth	  and	  using	  social	  media	  to	  inform	  and	  change	  water	  use	  habits.	  Making	  bills	  more	  transparent,	  
and	  making	  data	  more	  accessible	  were	  also	  cited	  as	  things	  that	  could	  be	  done	  to	  increase	  
understanding	  and	  thereby	  motivation	  to	  act	  on	  water	  conservation.	  
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Table	  3	  in	  Appendix	  B	  contains	  all	  the	  questions	  and	  comments	  relating	  to	  this	  grouping	  
	  
	  
Grouping	  4:	  Exploration	  of	  additional	  ways	  to	  increase	  water	  conservation.	  	  
	  
In	  exploring	  water	  conservation,	  residents	  discussed	  a	  number	  of	  potential	  options	  such	  as	  the	  usage	  
of	  grey	  water,	  introduction	  of	  rate	  mechanisms	  that	  increase	  costs	  for	  heavy	  water	  users	  and	  reduce	  
them	  for	  low	  water	  users,	  expanding	  the	  incentive	  program	  for	  low	  flow	  fixtures,	  changing	  
engineering	  and	  design	  standards	  for	  new	  developments	  to	  favour	  less	  water	  usage,	  and	  the	  use	  of	  
treated	  water	  as	  as	  the	  primary	  water	  source	  as	  opposed	  to	  continually	  drawing	  fresh	  water	  into	  a	  
water	  treatment	  plant	  and	  distributing	  it	  through	  the	  system.	  
	  
There	  was	  an	  emphasis	  within	  this	  grouping	  of	  questions	  on	  data	  collection	  and	  data	  usage	  for	  
evidence-‐based	  decision	  making.	  	  
	  
The	  scope	  of	  the	  questions	  and	  comments	  regarding	  this	  grouping	  can	  be	  found	  in	  Table	  4	  in	  
Appendix.	  
	  
One	  perspective	  that	  the	  City	  may	  want	  to	  consider	  water	  conservation	  is	  the	  idea	  of	  whether	  
conservation	  efforts	  are	  primarily	  an	  environmental	  initiative	  or	  economic	  initiative.	  While	  in	  reality	  
water	  conservation	  efforts	  are	  undertaken	  for	  both	  environmental	  and	  economic	  reasons.	  Emphasis	  
on	  the	  economic	  rationale	  may	  be	  undermined	  if	  suppliers	  of	  water	  whether	  the	  City	  or	  EPCOR	  
increase	  rates	  as	  consumption	  falls	  in	  order	  to	  maintain	  profit	  levels.	  This	  was	  a	  topic	  raised	  in	  one	  of	  
the	  groups	  and	  framed	  by	  those	  attendees	  as	  a	  potential	  concern	  for	  those	  on	  fixed	  incomes.	  
	  	  
Grouping	  5:	  Information	  regarding	  the	  current	  water	  infrastructure	  of	  the	  Town.	  How	  it	  is	  
maintained	  and	  how	  the	  system	  is	  paid	  for.	  
	  
Attendees	  were	  curious	  about	  how	  the	  water	  infrastructure	  in	  the	  City	  was	  maintained	  and	  what	  
impacts	  water	  conservation	  efforts	  may	  have	  on	  the	  system.	  Would	  there	  be	  increased	  pressure	  on	  
the	  system	  if	  outdoor	  water	  usage	  was	  restricted	  to	  certain	  periods	  of	  time?	  Are	  there	  ongoing	  leak	  
detection	  efforts,	  especially	  in	  relation	  to	  older	  communities,	  and	  what	  efforts	  were	  being	  made	  to	  
extend	  the	  life	  cycle	  of	  the	  infrastructure?	  
	  
Relating	  back	  to	  the	  potential	  in	  grouping	  4	  of	  increased	  per	  unit	  water	  cost	  as	  demand	  for	  water	  
goes	  down	  through	  water	  conservation	  efforts,	  a	  question	  was	  asked	  regarding	  how	  residents	  could	  
influence	  the	  cost	  side	  of	  the	  equation.	  	  
	  
Table	  5	  in	  Appendix	  B	  contains	  the	  questions	  and	  comments	  relating	  to	  this	  grouping.	  
	  
Grouping	  6:	  General	  statements	  regarding	  the	  conservation	  bylaw.	  
	  
A	  couple	  of	  comments	  in	  this	  section	  were	  focused	  on	  ensuring	  that	  the	  City	  was	  aware	  that	  the	  time	  
restrictions	  in	  the	  bylaw	  may	  encourage	  evening	  lawn	  watering	  which	  in	  turn	  would	  have	  a	  negative	  
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impact	  on	  the	  health	  of	  lawns	  and	  gardens	  and	  lead	  to	  increased	  fungus	  and	  other	  problems.	  The	  
comments	  recommended	  promotion	  of	  morning	  watering	  and	  even	  extending	  the	  morning	  watering	  
to	  noon	  to	  discourage	  evening	  watering.	  
	  

4  Conclusions	  
The	  open	  house	  /	  engagement	  sessions	  allowed	  attendees	  to	  explore	  the	  conservation	  bylaw	  and	  
water	  conservation	  in	  more	  detail,	  provide	  context	  for	  their	  comments,	  and	  become	  better	  informed	  
regarding	  City	  initiatives	  and	  programs.	  A	  number	  of	  attendees	  mentioned	  not	  knowing	  about	  the	  
City’s	  toilet	  rebate	  program	  for	  example.	  
	  
While	  it	  would	  be	  inappropriate	  to	  extrapolate	  the	  insights	  of	  the	  fourteen	  attendees	  into	  
generalizations	  regarding	  prevalent	  attitudes	  in	  St.	  Albert,	  the	  findings	  in	  section	  3	  can	  provide	  
Council	  and	  City	  staff	  insights	  that	  could	  be	  considered	  as	  the	  bylaw	  moves	  forward,	  and	  enhances	  
the	  data	  gathered	  from	  the	  statistically	  significant	  telephone	  survey	  that	  was	  completed.	  	  
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Appendix	  A	  –	  Information	  Boards	  
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Water Conservation Bylaw 
 

1. Water Efficient Fixtures 
 Requires the installation of water efficient fixtures in new construction and when you    

 choose to replace fixtures in your existing home or business 

 
2. Outdoor Water Use Restrictions 

 Restrict outdoor sprinkler use during the warmest period of the day 
    May to October 9 am - 7 pm 

 

 Exceptions: watering by water can or hose nozzle, drip irrigation, new sod/seed, new     
 landscaping and recreational use of sprinklers 
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 12 

Appendix	  B	  –	  Collated	  Engagement	  Notes	  
The	  notes	  collected	  below	  represent	  comments	  and	  notes	  made	  by	  attendees	  during	  the	  group	  
sessions.	  No	  editorial	  changes	  have	  been	  made.	  The	  report	  writers	  have	  interpreted	  comments	  that	  
may	  not	  have	  been	  clear	  based	  on	  their	  understanding	  of	  the	  statements	  as	  they	  were	  made	  during	  
the	  session.	  
	  
Grouping	  1:	  	  	  Purpose	  and	  intention	  of	  the	  water	  conservation	  bylaw.	  
	  
Table 1: Grouping 1 Questions and Comments 

Why	  H2O	  conservation?	  Why	  is	  this	  initiative	  happening?	  Why	  should	  we	  adopt	  it?	  
What	  is	  the	  driver	  for	  the	  water	  conservation	  bylaw:	  environment	  or	  economics?	  We	  need	  to	  look	  at	  both	  
environmental	  and	  economic	  factors.	  
With	  an	  aging	  population	  on	  fixed	  income	  the	  City	  needs	  to	  be	  aware	  of	  the	  economic	  realities	  faced	  by	  
people.	  
Do	  people	  care	  about	  water	  conservation	  on	  an	  environmental	  basis	  or	  on	  an	  economic	  basis?	  
Are	  we	  focusing	  on	  the	  right	  issues	  in	  relation	  to	  water	  conservation?	  
Why	  are	  we	  worried	  about	  water	  conservation,	  has	  it	  really	  changed	  in	  50	  years?	  Are	  we	  worried	  about	  
simply	  cyclical	  change?	  
Mixed	  messages	  –	  botanical	  city	  but	  use	  less	  water	  –	  how	  are	  these	  reconciled?	  
Why	  are	  we	  dealing	  with	  the	  smallest	  portion	  (lawn	  watering	  4%	  Canada	  wide	  increases	  to	  15%	  of	  total	  
water	  consumption	  over	  the	  spring	  /	  summer	  in	  St.	  Albert)	  of	  average	  consumption?	  
Is	  water	  100%	  pay	  system?	  If	  so,	  then	  why	  regulate	  it?	  

 
Grouping	  2:	  	   Questions	  and	  comments	  regarding	  the	  appropriateness	  of	  a	  bylaw	  to	  achieve	  water	  
conservation	  targets.	  
 
Table 2: Grouping 2 Questions and Comments 

Why	  do	  we	  need	  bylaws	  to	  address	  issues?	  
Why	  do	  we	  have	  to	  regulate	  everything?	  Can	  we	  get	  compliance	  without	  bylaws?	  
Is	  the	  complaint	  based	  system	  the	  best	  option	  for	  enforcement?	  
Why	  is	  the	  City	  using	  regulations	  /	  bylaws	  to	  implement	  change?	  Could	  compliance	  be	  achieved	  through	  
other	  means?	  	  
Bylaw	  needs	  to	  be	  modest	  and	  not	  too	  provocative	  in	  its	  first	  “generation”;	  allow	  it	  to	  evolve	  over	  first	  10	  
years;	  allow	  it	  to	  morph;	  if	  it	  is	  too	  difficult,	  it	  will	  fail	  at	  Council;	  
Setting	  such	  detailed	  hours	  and	  types	  of	  watering	  could	  lead	  to	  the	  legalists	  in	  the	  community	  becoming	  
bylaw	  enforcers	  and	  missing	  the	  point	  of	  the	  bylaw.	  	  This	  could	  really	  cause	  difficulty	  in	  a	  neighbourhood.	  	  
Why	  set	  times	  for	  watering,	  for	  instance,	  when	  "don't	  water	  in	  full	  sun"	  is	  more	  the	  idea?	  
Integrate	  enforcement	  over	  a	  period	  of	  time,	  not	  immediately.	  
How	  will	  homeowner	  associations	  that	  hire	  out	  watering	  be	  addressed?	  It	  currently	  takes	  the	  service	  2	  days	  
to	  water	  the	  24	  homes	  in	  our	  area.	  
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Grouping	  3:	  Use	  of	  education	  and	  awareness	  to	  increase	  compliance	  and	  motivation.	  
	  
Table 3: Grouping 3 Questions and Comments 

More	  education	  for	  residents	  to	  understand	  why	  we	  are	  doing	  this;	  raising	  awareness	  on	  reservoir	  levels;	  
reduce	  infrastructure	  pressures;	  include	  in	  school	  curriculum;	  
Education	  of	  youth	  people	  –	  start	  early	  –	  use	  social	  media	  and	  integrate	  with	  curriculum.	  Change	  behaviours	  
early.	  Create	  other	  spaces	  for	  youth	  to	  get	  involved	  
Education	  of	  the	  community	  has	  to	  create	  space	  to	  build	  shared	  understanding	  and	  reduce	  contradictions.	  
How	  could	  education	  and	  awareness	  be	  used	  to	  achieve	  better	  outcomes?	  
Is	  there	  a	  teaching	  program	  for	  the	  youth?	  Changing	  habits	  earlier.	  Links	  for	  students	  on	  social	  media	  /	  
curriculum.	  Hot	  tops	  /	  hot	  points?	  
Open	  data	  sources:	  make	  bills	  more	  	  transparent.	  
Having	  the	  right	  information	  as	  a	  community	  that	  is	  shared	  and	  commonly	  understood	  to	  collectively	  make	  
decisions	  is	  important.	  
Education	  about	  specific	  measures	  i.e.	  Nozzles	  advertised	  and	  so	  on;	  ways	  to	  save	  on	  supply	  and	  usage.	  
	  
Grouping	  4:	  Exploration	  of	  additional	  ways	  to	  increase	  water	  conservation.	  	  
 
Table 4: Grouping 4 Questions and Comments	  
Is	  there	  a	  possibility	  for	  gray	  water	  storage	  /	  reuse?	  
Would	  you	  consider	  purple	  pipe	  (treated	  wastewater)	  as	  a	  water	  source	  to	  reduce	  fresh	  water	  usage?	  This	  
would	  be	  for	  exterior	  watering	  and	  for	  use	  in	  employment	  lands	  etc.	  
What	  about	  grey	  water?	  
Gray	  water	  use:	  City	  has	  the	  ability	  to	  use	  rainwater	  /	  gray	  water	  capture	  onsite	  within	  its	  development	  
standards.	  To	  be	  used	  on	  site	  or	  captures	  for	  some	  period	  of	  time.	  
What	  is	  the	  actual	  impacts	  of	  the	  incentive?	  
You	  pay	  for	  what	  you	  use.	  
We	  need	  to	  tackle	  the	  use	  of	  the	  water	  supply	  to	  reduce	  costs,	  but	  also	  deal	  with	  the	  issue	  of	  the	  supplier	  
(EPCOR	  /	  the	  City)	  control	  the	  price	  of	  water	  and	  use	  it	  as	  a	  profit	  generator.	  	  
If	  consumption	  goes	  down	  the	  supplier	  will	  increase	  the	  per	  unit	  cost	  to	  maintain	  their	  profits.	  
How	  can	  we	  influence	  the	  cost	  side	  of	  the	  equation?	  
How	  can	  we	  produce	  our	  own	  water	  as	  a	  City?	  
There	  should	  be	  a	  proportionate	  rate	  mechanism	  for	  those	  who	  use	  more	  and	  those	  who	  use	  less	  water	  
with	  respect	  to	  infrastructure	  needs.	  
Value	  of	  collecting	  water	  on	  our	  properties	  using	  rain	  barrels	  and	  rain	  gardens.	  Holding	  it	  there	  with	  mulch	  
and	  healthy	  (spongey)	  soil...Drought	  may	  well	  be	  a	  reality	  in	  our	  future.	  So	  capturing	  water	  vs	  shedding	  it.	  
Sharing	  our	  collective	  ideas	  on	  small	  ways	  to	  save	  water	  is	  also	  of	  more	  value	  that	  might	  be	  expected	  
Gray	  water	  will	  need	  to	  	  be	  incorporated	  into	  our	  routines	  as	  we	  move	  forward…There	  is	  no	  reason	  to	  use	  
potable	  water	  to	  flush	  a	  toilet.	  
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Consider	  other	  incentive	  programs	  for	  other	  home	  fixtures	  i.e.	  showers,	  faucets,	  lights.	  
Require	  that	  new	  development	  has	  new	  servicing	  standards	  and	  include	  it	  as	  part	  of	  the	  regular	  
infrastructure	  upgrades	  for	  older	  areas	  of	  the	  City.	  
	  
	  
Grouping	  5:	  Information	  regarding	  the	  current	  water	  infrastructure	  of	  the	  Town.	  How	  it	  is	  
maintained	  and	  how	  the	  system	  is	  paid	  for.	  
 

Table 5: Grouping 5 Questions and Comments 

How	  long	  until	  our	  current	  infrastructure	  requires	  major	  updates?	  Can	  we	  extend	  that	  life	  cycle	  through	  
conservation	  and	  reduce	  investment?	  
Is	  water	  use	  user	  based	  (100%)	  or	  what	  percentage	  additional	  comes	  from	  tax	  base?	  
How	  are	  we	  using	  the	  water	  most?	  
What	  did	  we	  actually	  do	  to	  reduce	  water	  consumptions	  from	  2001	  to	  2015?	  
Is	  there	  a	  leak	  detection	  program,	  especially	  in	  the	  older	  neighbourhoods?	  
Will	  the	  cost	  of	  water	  be	  increased	  as	  the	  community	  reduces	  its	  overall	  consumption?	  
If	  you	  put	  time	  restrictions	  will	  the	  water	  pressure	  /	  demand	  on	  the	  water	  during	  the	  allowed	  time	  be	  
increased?	  Could	  this	  cause	  problems	  for	  the	  system?	  
How	  do	  we	  extend	  life	  cycles?	  –	  need	  good	  data	  and	  integrate	  behavior	  change	  into	  forecasts	  to	  understand	  
financial	  implications.	  

§   Anticipate	  the	  infrastructure	  needs	  in	  the	  costs	  
§   And	  reduce	  nimbyism	  (not	  in	  my	  backyard)	  
§   And	  can	  it	  reduce	  sewer	  infrastructure,	  storm	  water	  

	  
Grouping	  6:	  General	  statements	  regarding	  the	  conservation	  bylaw.	  
Table 6: Grouping 6 Questions and Comments	  
I	  am	  faxing	  you	  the	  information	  on	  the	  correct	  time	  of	  day	  to	  water	  your	  lawn…Water	  in	  the	  evening	  would	  
cause	  fungus	  and	  other	  problems.	  Possibly	  by	  now	  you	  realize	  it	  should	  be	  in	  the	  mornings.	  	  
Consider	  extending	  the	  time	  restriction	  in	  the	  morning	  until	  noon	  and	  no	  evening	  watering	  because	  of	  
mildew,	  slugs	  –	  a	  gardener’s	  perspective.	  	  
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Appendix	  C	  –	  Survey	  Questions	  and	  Results	  
1.	  How	  much	  water	  do	  you	  think	  your	  household	  uses?	  

Answer	  Options	   Response	  
Percent	   Response	  Count	  

Not	  very	  much,	  probably	  less	  than	  my	  
neighbours	   33.3%	   2	  

About	  average	  for	  a	  household	  like	  mine	   16.7%	   1	  
More	  than	  average	   33.3%	   2	  
Not	  sure	   16.7%	   1	  

answered	  question	   6	  
skipped	  question	   0	  

	  
2.	  On	  scale	  of	  0	  to	  10.	  How	  important	  an	  issue	  is	  water	  conservation	  to	  you?	  (0	  Not	  Important,	  10	  
Extremely	  Important)	  

Answer	  
Options	  

0	  -‐	  Not	  
Important	  

at	  all	  
1	   2	   3	   4	   5	  -‐	  

Neutral	   6	   7	   8	   9	  
10	  -‐	  

Extremely	  I
mportant	  

Rating	  
Average	  

Response	  
Count	  

	  	   0	   0	   0	   0	   0	   0	   1	   0	   3	   0	   2	   0.00	   6	  
answered	  question	   6	  
skipped	  question	   0	  

	  

3.	  On	  the	  following	  scale,	  please	  state	  how	  much	  you	  agree	  or	  disagree	  with	  the	  following	  statements.	  

Answer	  Options	   Strongly	  
Disagree	   Disagree	  

Neither	  
Disagree	  or	  

Agree	  
Agree	   Strongly	  

Agree	  
Not	  
Sure	  

Response	  
Count	  

The	  City	  as	  an	  organization	  uses	  good	  
water	  conservation	  practices	  to	  
reduce	  water	  use	  in	  City	  operations.	  
	  

0	   1	   1	   3	   0	   1	   6	  

As	  a	  whole	  residents	  of	  St.	  Albert	  use	  
good	  water	  conservation	  practices	  to	  
reduce	  water	  use.	  
	  

0	   3	   1	   1	   1	   0	   6	  

As	  a	  whole	  businesses	  in	  St.	  Albert	  
use	  good	  water	  conservation	  
practices	  to	  reduce	  water	  use.	  
	  

0	   0	   4	   0	   0	   2	   6	  

As	  a	  household	  you	  use	  good	  water	  
conservation	  practices	  to	  reduce	  
water	  use.	  

0	   0	   2	   2	   2	   0	   6	  

Your	  neighbours	  use	  good	  water	  
conservation	  practices	  to	  reduce	  
water	  use.	  

0	   0	   5	   1	   0	   0	   6	  

answered	  question	   6	  
skipped	  question	   0	  
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4.	  As	  a	  household	  how	  much	  water	  do	  you	  think	  you	  consume	  on	  an	  
daily?	  

Answer	  Options	   Response	  
Percent	  

Response	  
Count	  

Less	  than	  100	  L	   0.0%	   0	  
Between	  100	  L	  and	  200	  L	   33.3%	   2	  
More	  than	  200	  L	  but	  less	  than	  250	  L	   50.0%	   3	  
250	  L	  to	  350	  L	   16.7%	   1	  
More	  than	  350	  L	   0.0%	   0	  

answered	  question	   6	  
skipped	  question	   0	  

	  
5.	  For	  the	  following	  questions	  please	  answer	  yes	  /	  no	  /	  not	  sure	  

Answer	  Options	   Yes	   No	   Not	  Sure	   Response	  
Count	  

Do	  you	  believe	  that	  you	  are	  well	  informed	  
about	  the	  water	  conservation	  bylaw?	   5	   1	   0	   6	  

Do	  you	  believe	  that	  the	  water	  conservation	  
bylaw	  is	  necessary?	   4	   1	   1	   6	  

Do	  you	  think	  that	  residents	  and	  businesses	  will	  
follow	  the	  water	  conservation	  if	  there	  is	  no	  
enforcement?	  

0	   2	   4	   6	  

answered	  question	   6	  
skipped	  question	   0	  

	  
6.	  What	  do	  you	  believe	  would	  best	  contribute	  to	  water	  conservation	  in	  St.	  Albert?	  

Answer	  Options	   Response	  
Count	  

	  	   5	  
Low	  flush	  &	  low	  water	  usage	  on	  appliances	  i.e.	  washer,	  toilets,	  showers,	  sinks,	  dishwasher	   	  
Education	   	  
Tiered	  rate	  structure	   	  
Educating	  the	  youth	  and	  using	  neighbourhood	  stats	  to	  compare	  your	  bills	   	  
Public	  Education	   	  

answered	  question	   5	  
skipped	  question	   1	  
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7.	  What	  neighbourhood	  do	  you	  live	  in?	  

Answer	  Options	   Response	  
Percent	  

Response	  
Count	  

Akinsdale	   33.3%	   2	  
Braeside	   0.0%	   0	  
Campbell	  Business	  Park	   0.0%	   0	  
Deer	  Ridge	   0.0%	   0	  
Downtown	   0.0%	   0	  
Erin	  Ridge	   0.0%	   0	  
Erin	  Ridge	  North	   0.0%	   0	  
Forest	  Lawn	   16.7%	   1	  
Grandin	   16.7%	   1	  
Heritage	  Lakes	   0.0%	   0	  
Inglewood	   0.0%	   0	  
Kingswood	   0.0%	   0	  
Lacombe	  Park	   0.0%	   0	  
Mission	   0.0%	   0	  
North	  Ridge	   0.0%	   0	  
Oakmont	   16.7%	   1	  
Pineview	   0.0%	   0	  
Riel	  Business	  Park	   0.0%	   0	  
Riverside	   0.0%	   0	  
Sturgeon	   16.7%	   1	  
Woodlands	   0.0%	   0	  

answered	  question	   6	  
skipped	  question	   0	  

	  
8.	  What	  else	  do	  you	  think	  the	  water	  conservation	  bylaw	  requires?	  You	  
can	  select	  more	  than	  one	  response.	  

Answer	  Options	   Response	  
Percent	  

Response	  
Count	  

Nothing,	  it	  is	  very	  comprehensive	  as	  it	  is.	   0.0%	   0	  

Greater	  enforcement	  and	  penalties	  for	  
violators.	  

33.3%	   2	  

Greater	  restrictions	  on	  specific	  businesses	  that	  
use	  high	  volumes	  of	  water.	   16.7%	   1	  

More	  focus	  on	  changing	  behaviour	  by	  
increasing	  the	  cost	  of	  water	  for	  those	  using	  
higher	  than	  average	  volumes	  of	  water.	  

66.7%	   4	  

Other	  (please	  specify)	   16.7%	   1	  
answered	  question	   6	  
skipped	  question	   0	  
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9.	  Are	  there	  any	  other	  questions	  regarding	  water	  conservation	  or	  the	  bylaw	  that	  you	  would	  like	  to	  ask	  or	  have	  
addressed?	  We	  will	  make	  an	  effort	  to	  try	  and	  answer	  your	  question	  during	  the	  information	  session.	  

Answer	  Options	   Response	  
Count	  

	  	   4	  
Our	  HOA	  (homeowners	  associations)	  covers	  24	  homes	  and	  the	  watering	  is	  hired	  out.	  It's	  not	  possible	  to	  water	  
all	  the	  homes	  in	  the	  time	  period	  proposed.	   	  
Have	  you	  considered	  odd	  /	  even	  days?	   	  
How	  long	  will	  our	  current	  infrastructure	  work	  with	  the	  goals	  we	  set.	   	  
How	  can	  we	  best	  utilize	  water	  ponds	  or	  other	  methods	  to	  collect	  and	  reuse	  water.	   	  

answered	  question	   4	  
skipped	  question	   2	  
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